COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

2180 EAST IMPERTAL HIGHWAY, DOWNEY, CALTFORMNIA $1242
(562} 2401501

Robert B, Taylor
Chied Prabasian Cihcer

June 29, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 80012

Dear Supervisors:

REQUEST TO APPROVE CONTRACT WITH MEDTOX SCIENTIFIC INC.
TO PROVIDE DRUG TESTING SERVICES FOR THE PROBATION DEPARTMENT
{3 VOTES, ALL SUPERVISORIAL DISTRICTS)

IT IS RECOMMENDED THAT YOUR BOARD:

1 Approve and instruct the Mayor to sign the aftached contract with MedTox
Scientific, Inc., to provide drug testing services for the Probation Depariment for
the period of August 1, 2008 through July 31, 2007, with an option to renew for
four additional 12-month periods with an estimated annual cost of §1,150.000
fully financed by net County cost (NCC). Funding for this contract is included in
the FY 2006-07 Adopted Budget.

2. Delegate authonty to the Chief Probation Officer to prepare and execute, after
review and approval by County Counsel, contract modifications to extend the
contract term for four additional 12-month periods, in an estimated annual
amount of 1,150,000 for each term.

3 Delegate authority to the Chief Probation Officer to execute modifications to the
contract lo increase or decrease the maximum contract amount by no more than
10% of the onginal cost per analyte and/or 180 days lo the period of performance
pursuant lo the terms contained therein. The approval of County Counsel will be
obtamed prior to executing such modification and the Chief Probation Officer will
notify the Chief Administrative Office in wnting within 10 business days after
exacution
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain Board approval of a confract
(Attachment 1) with MedTox Scientific. Inc. (MedTox) for drug lesling services.
Probation has contracted for drug testing services since August 1981 and has a need to
continue contracting for these services to comply with orders issued by the couris.
Probation currently contracts for these services with Kroll Laboratonies, Inc. (Kroll). The
contract with Kroll is currently on a month-to-month extension and Kroll will be given a
30-day termination nolice following Board approval of the proposed contract. Probation
intends to have the current and proposed contract terms overlap for a one-month period
to provide all parties with the necessary time to achieve a seamless transition of
services. Since this is a fee-for-service contract, the contract term overlap will not resuit
in increased costs.

The drug testing services require a private contractor to pick up uring samples from
various Probation locations within Los Angeles County, testing the samples submitied to
detect and deter drug abuse for those probationers who have a testing order as a
condition of probation, confirming positive resulls, storing tested samples, preparing and
sending printed reports of the tesl results to Probation within a limited period of time,
and providing expert lestimony at criminal court heanngs when necessary. Testing
results and statistical data will be made available 24 hours per day to the Department
through a secured real-time, interactive, web-based data management program.

Consultation services will also be made available to Probation staff on a 24-hour daily
basis through a telephone hot-line program. Expert advice will be obtained from a
physician, pharmmacologist, or toxicologist available to respond to any drug-relaled
issues such as, drug testing, drug recognition, drug addiction, or drug abuse at no
additional cost to the department.

Implementation of Strateqgic Plan Goals

The recommended aclions are consistent with the Countywide Strategic Plan Goal #3:
Crganizational Effectiveness: to ensure that service delivery systems are efficient,
effective, and goal oriented and Goal #4: Fiscal Responsibility: to strengthen the
County's fiscal capacity
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FINANCIAL IMPACT/FINANCING:

The estimated maximum annual contract cost is $1,150,000 fully funded by NCC.
Funding for this contract is included in the FY 2006-07 Adopted Budget. The contract
includes provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

In accordance with the Department of Human Resources memorandum dated
November 16, 1885, this contract has been reviewed In regard to the provisions for
hirnng displaced County employees. The contractor agrees to give first consideration to
hire permanent County employees targeted for layoff, or gualified former County
employeas who are on a re-employment list after the effective date of this contract and
during the life of the confract.

In accordance with the Chief Administrative Office memorandum dated
October 6, 1987, this contract contains County requirements regarding the hiring of
participants of the GAIN/GROW program.

The contract is Non-Prop A, Consequently, there are no deparimental employee
relation issues and the contract will not result in a reduction of County services.
Probation has evaluated and determined that the Living Wage Frogram (County Code
Chapter 2.201) does not apply to the recommended contract

Probation will not request the contractor to perform services that exceed the Board
approved contract amount, scope of work, and/or contract term.

The contract includes all other County requirements, including, non-responsibility and
debarment, and the provisions of paid jury service time for the contractor's employees.

In accordance with the Chief Administrative Office memorandum dated July 19, 2002,
the proposed contractor has been instructed to register on WebVen,

County Counsel has approved the contract as to form.
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CONTRACTING PROCESS:

To solicit for these services, a competitive Request for Proposals (RFP) process was
conducted. Through the solicitation and compelitive negoliation process, 10 letters
were sent to service providers and advertisements were run in the Los Angeles Times,
Eastern Group Publications, Compton Bulletin, and Lynwood Joumal, The solicitation
information was also made available through the Internet on the County of Los Angeles
Internal Services Department Web Site (Aftachment |l). The evaluation factors listed in
the RFP included financial capability, cost proposal, plan for providing required services,
guality control plan, experience and capability, and references. As a result, 12 potential
providers requested copies of the RFP, 10 potential providers altended the mandatory
bidder's conference, and 5 proposals were received for the required services. Krall,
MedTox, WNational Toxicology Laboratories, Inc. (National), Pacific Toxicology
Laboratones (PacTox), and San Diego Reference Laboratory (SDRL) submitted
proposals

The proposals were reviewed using an initial screening "passfail” process to determine
which proposals would be evaluated. The initial screening was consistent with the
Selection Process and Evaluation Criteria set forth in the RFP. The proposal submitted
by SDRL was not evaluated because it did not pass the initial screening process.

An evaluation commitllee objeclively evaluated the proposals submitted by Krell,
MedTox, National, and PacTox. Staff from the Department of Public Social Services,
Department of Health Services-Alcohol and Drug Program Administration, and
Probation comprised the evaluation committee. MedTox received the highest overall
score and was rated the most responsive to Probation needs by the Ewvaluation
Commiltee. MedTox's proposal demonstraled an exceplional understanding and
knowledge of drug testing. MedTox has key staff with extensive experience in science,
taw enforcement, training, and management.

Consistent with the County's Protest Policy, Kroll requested a County Review. After
reviewing and hearing the protest at a public hearing held on May 11, 2006, the County
Review Panel recommended no changes to the evaluation of Kroll's proposal,
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IMPACT ON CURRENT SERVICES (OR PROJECTS):

This contract will continue the cumrent level of services.

It is requested that the Execulive Officer, Board of Supervisor, forward a copy of the
executed contract to:

Probation Depariment MedTox Sclentific, Inc.

9150 E. Imperial Hwy, Rm. AGE 354 West County Road D
Downey, CA 90242 Saint Paul, Minnesota 55112
Attention: Yolanda Young, Director James A Schoonover,
Contracts & Granis Mgmit. Division Vice President

Respectfully submitted,

ROBERT B. TAYLOR
Chief Probation Officer

RBT:yy
LACONTRACTS g Testing\Sabail J005-06\808 DOCSWINAL BL DRUG TESTING. doz

c Chief Administrative Officer
County Counsel

Attachments (2)
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Bid Information

400504

RFP To Pravida Arli-Drug Abuse Testing Services

SEVIEE

Probahon

LABORATORY & FIELD TESTING SERVICES (NOT OTHERWISE CLASSIFIED]
102843005

22005 1200 PM

Wi Delp

MR

ol Availabie

Bld Descripiion ! Dear Prospedive CONTRACTOR:

The Probation Depardmen & solicdmg propesals from quabifed lsborataries o provde mulipie
drizg scroan anbi-drug abuse testing Bervices faor Ine County of Les Angeles Probalion
Departnenl

Tha succasalild conlracior will be respinsible for picking g urme samples from vanous
Probation Dapadmant calions wiha the Cownly of Les Angedas, lasting &4 ihs urine shmplas
submitted, siofing the jesied samples far the specfied penod of ime. and prapanng and
delrearing ma imiled penod of fima, repors of iha resufis of he fesls 10 Ihe Probatan
Deparimen Marcolic Carmuitan| and ibege Probation Depadmant beations that subméied the
samples. Condracior shall be cedifed brg the Fubslance Abuse and bental haalll Services
Administralion [SAMHEA) Documendation of slaled standards and cedificabon shall be on file
with iha County Contrect Managas prior Lo commenceman of fhe contract, and remar curran)
aned om ik Eheoughaut tha tarm of 1ha contrect

interested mnd qualified conlracions, whio have demonsirated ther abity bo successiuly pravida
sarvicas af this ype, are invited 19 submil prepesals, prosaded ihey meet 1he mnimem
redpuiremenis B Attachment A

For a capy of fhe RFP which eslablishies guidesines, critena and procedures for propel
application. conisc:

Rogalind Amrgion, Conlissl Analysi
!_':urdra@i & Grania Managemen| Dacsion
County of Los Angeles Probalion Deperdmen
9150 E. Imperial Highway, Room C-20
Doy, CA BO242

(582} Ba0-JaES

Thens will be a Mancatery Progoser's Conferenca whame COUNTY regresenlalivas will be
avadabo fo enawer sy guelions aboul he RFP process and chjeciives, The Mandatony
Proposer's Confemence will ba fiedd on Thursdey, Movembsr 17, 20056, 9000 a.m_, al County of
Los Angefas Probalien Depardmeant, 8150 East Imperial Hgbway, Classroom A Downey, &A
90242 Those planning to afend musi nolify e, Amington by 4:00 pm, PST, Tuesday,
Movambar 15, 2005, Please role thal minors are nol allowsd 1k altend the confesenos

FROPOSALS MUST BE AECENVED MO LATER THAN 1200 P M, PST ON
FREDWY, DECEMBER &, 2005

Canahil considgeraion will be goen [0 all responses propesals. WWa ook forward toowarking wah
each of ihg quadfiad and inferagted fems
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ATTACHMENT &

MIBTRALIA MANDATORY REQUIREMENTS
;;fgm rusl aflend the Mandadory Proposar's Conferance scheduled far Movermbear 17,

£ Proposar must suamil 8 progossl by 1200 p.m , PET, Decemoer §, 2005

3 Proposar's must provide proal they are cenified by SAMHEA. Atach copies of proficiency
reprs for the las fwo (2) yoams

i Propasar mus| respond pasitvaly o s willngness 1o e GAINTGROW pastcpans.
(Refargnca RFP Seclion 1.27)

b Froposar must cerlity intenl lo comply wih fhe COUNTY'S Jury Sarvice Program. (Referencs
RFP Sachion 152

& Propasar muzsl ommply wilth the RFF format and reguiremersis =28 farh in the Prapasal
Submizsion Reguirements, Section 2.0, ol this RFP whan submiling #s propossl.
Contact Name 1 Resaling Arringlan
Contect Phone# | [5E2) S40-2066
Contsst Emall: Fosalind AyenpipnidEpak gig
Last Changed Om ;100283005 4-57:45 Fid



CONTRACT
BY AND BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT
AND
MEDTOX SCIENTIFIC, INC.
TO PROVIDE

DRUG TESTING SERVICES

August 1, 2006 — July 31, 2007
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEFARTMENT AND
MEDTOX SCIENTIFIC, INC.
TO PROVIDE DRUG TESTING SERVICES

This Contract and Exhibits made and entered by and between the COUNTY of Los
Angeles, hereinafter referred to as COUNTY and MedTox Scientific Inc. hersinafter

referred to as CONTRACTOR. MedTox Scientific Inc is located at 402 West County
Road D, Saint Paul, Minnesota 55112

RECITALS

WHEREAS, the COUNTY has a need to provide drug testing services for specified work
locations on a permanent basis; and

WHEREAS, the COUNTY, through its Probation Officer, is authorized to contract under
California Governmental Code Section 31000; and

WHEREAS, the CONTRACTOR is duly qualified to engage in the business of providing
drug testing services as set forth hereunder and wamrrants thal it possesses the
competence, expertise and personnel necessary to provide such services, and

WHEREAS, based on competitive negotiations, the Chief Probation Officer has
selected for recommendation to the Board of Supervisors the CONTRACTOR, which
has proposed and desires to provide drug testing services to COUNTY;

NOW, THEREFORE, in consideration of the mutual covenants herein contained and for
other good valuable considerations the parties hereto agree as follows:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B,C, D, E, F, G, H, |, J, K, L. M, Nand O are attached lo and form a
part of this Contract. In the event of any conflict or inconsistency in the definition
or Interpretation of any word, responsibility, schedule, or the contenis or
description of any task, deliverable, goods, service, or other work, or otherwise
between the base Contract and the Exhibits, or between Exhibits, such conflict or

incansistency shall be resolved by giving precedence first to the Contract and
then to the Exhibits according to the following pricrity,

Standard Exhibits:

1.1 EXHIBIT A —  Statement of Work
1.2 EXHIBITB = Pricing Schedule
13 EXHIBITC —  Routine Panel and Special Tests




2.0

14 EXHIBITD CONTRACTOR'S EEQ Certification

1.5 EXHIBITE COUNTY'S Administration

1686 EXHIBITF CONTRACTOR'S Administration

1.7 EXHIBIT G1 Employee’s Acknowledgment of Employer

1.8 EXHIBIT G2 Non-Contractor Employee Acknowledgement and
Confidentiality

1.8  EXHIBITH Jury Service Ordinance

1.10 EXHIBIT | Safely Surrendered Baby Law

1.11 EXHIBIT J Confidentiality of CORI Information

1.12 EXHIBITK Notice to Employer Regarding the Federal Earned
Income Credit

1.13 EXHIBITL Performance Requirements Summary

1.14 EXHIBITM Probation Pick Up Locations

1.15 EXHIBIT N Contract Discrepancy Report

1.16 EXHIBITO Confractor's Obligations as a "Busingss Associate”

Under the Health Insurance Poriability &
Accountability Act of 1998 (HIPAA)

This Contract, the Exhibits and the CONTRACTOR'S proposal, incorporated
herein by reference, dated December 8, 2005 hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes all
previous Contracts, wntten and oral, and all communications between the paries
relating to the subject matter of this Contract. Mo change to this Contract shall be
valid unless prepared pursuant to Sub-paragraph 8.1 - Amendments and signed
by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used

21 Contract: Agreement execuled between COUNTY and CONTRACTOR. |t
sets forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation that has
entered into a confract with the COUNTY to perform or execute the work
covered hy the Statement of Work.

2.3 CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract
award

24 COUNTY Contract Manager: Person designated by COUNTY with
authonty for COUNTY on contractual or administrative matters relating to
this Contract.



3.0

4.0

5.0

2.5

2.6

2.7

2.8

COUNTY Ceontract Monitor: Person with the responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing reports to
COUNTY Contract Manager and COUNTY Program Manager
Responsibility for inspections of any and all tasks, deliverables, goods,
services and other work provided by CONTRACTOR.

COUNTY Program Manager: Person designated by COUNTY to
manage the operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

WORK

3.1

3.2

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth herein.

If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and the
CONTRACTOR shall have no claim whatsoever against the COUNTY

TERM OF CONTRACT

4.1

4.2

43

The term of this contract shall commence August 1, 2006 through July 31,
2007, Contingent upon available funding, it may be extended by the Chief
Probation Officer upon mutual agreement for four (4) additional twelve (12)
month perods.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a month-te-month basis,
for a penod of time not to exceed six (6) months, upon the written reguest
of the Chief Probation Officer and the written concurrence of
CONTRACTOR. All terms of the contract in effect at the time of extending
the term shall remain in effect for the duration of the extension.

CONTRACTOR shall notify the Probation Department when this Confract
is within six (8) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, CONTRACTOR shall send
written notification to Probation.

CONTRACT SUM

3.1

The contract price under the terms of this contract shall be the lotal
monetary amoun! payable by COUNTY to the CONTRACTOR for
supplying all services specified under this contract. The total annual sum,

7



52

8.3

5.4

5.5

inclusive of all applicable taxes s estimated at $1,150,000. Payment shall
made at the rate stated in Exhibif B - Pricing Schedule. COUNTY does
not guarantee a minimum usage of services under this contract
Motwithstanding said limitation of funds, CONTRACTOR agrees fo
satisfactorily perfform and complete all work specified herein.

The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumplion or takeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or pefformance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY'S express prior written approval,

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authonzation under this Contract, Upon
occurrence of this event, CONTRACTOR shall send written notification to
Probation Department at the address herein provided.

No Payment for Services Provided Following Expiration/ Termination
of Contract

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expiration/termination of this Conftract shall not constitute a waiver of
COUNTY'S nght to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract,

Inveices and Payments

551  The CONTRACTOR shall invoice the COUNTY only for providing
the tasks, deliverables, goods, services, and other work specified
in Exhibit A - Statement of Work and elsewhere hereunder. The
CONTRACTOR shall prepare Invoices, which shall include the
charges owed o the CONTRACTOR by the COUNTY under the
terms of this Contract. The CONTRACTOR'S payments shall be
as provided in Exhibid 8 - Priging Schedule, and the
CONTRACTOR shall be paid only for the tasks, deliverables,
goods, services, and other work approved in writing by the
COUNTY. |f the COUNTY does not approve work in writing no
payment shall be due 1o the CONTRACTOR for that work.

8



5.6

5352 The CONTRACTOR'S invoices shall be priced in accordance with
Exhibit 8 - Pricing Scheduls.

553 The CONTRACTOR'S invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or other
work for which payment Is claimed

554 The CONTRACTOR shall submit the monthly invoices to the
COUNTY by the 15" calendar day of the month following the
month of senvice.

5.5.5  Allinvoices under this Contract shall be submitted in two (2) copies
to the following address:

COUNTY of Los Angeles Probation Department
MNarcotic Testing Office

200 W. Woodward Ave.

Alhambra, CA 81801

ATTN: Marina Rojas

596 COUNTY Approval of Inveoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of
the COUNTY'S Contract Manager prior to any payment thereof In
no event shall the COUNTY be liable or responsible for any
paymenl prior to such written approval. Approval for payment will
not be unreasonably withheld, and in no instance will such
approval take more than two (2) weeks from receipt of properly
prepared invoices by the COUNTY.

Cost of Living Adjustments (COLA's)

The contract amount may be adjusted annually based on the increase or
decrease in the U.S. Depariment of Labor, Bureau of Labor Statistics’
Consumer Price Index (CPI) for the Los Angeles-Riverside-Orange
COUNTY Area for the most recently published percentage change for the
12-month period preceding the contract anniversary date, which shall be
the effective date for any cost of living adjustment. However, any increase
shall not exceed the general salary movement granted to COUNTY
employees as determined by the Chief Administrative Office as of each
July 1 for the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any increase
in COUNTY employee salaries, no cost of lving adjustments will be
granted.



6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs
are designated in Exhibit £ - COUNTY'S Administration. The COUNTY shall
notify the CONTRACTOR in writing of any change in the names or addresses
shown.

6.1

6.2

6.3

COUNTY'S Contract Manager
Responsibilities of the COUNTY'S Contract Manager include:

= ensurng that the objectives of this Contract are met;
* providing direction to CONTRACTOR in the areas relating to COUNTY
policy, information requirements, and procedural requirements.

COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:
» meeting with CONTRACTOR'S Project Director on a regular basis; and

* Inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR.

The COUNTY'S Program Manager is not authorized lo make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever

COUNTY'S Contract Monitor

The COUNTY'S Contract Monitor is responsible for the monitoring of the
contract and the CONTRACTOR, also for providing reports to COUNTY'S
Contract Manager and COUNTY Program Manager.

The COUNTY'S Contract Moniter is not authorized to make any changes
in any of the terms and conditions of this Contract and is not authorized to
further obligate COUNTY in any respect whatsoever,

7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

7.4

CONTRACTOR'S PROJECT DIRECTOR

The CONTRACTOR shall provide its own full time officer or employee as
on-site Project Director. The CONTRACTOR'S Project Director for this
contract is Don Mac Neil. The Project Director or an approved alternate
shall be available by telephone contact between the hours of 8:00 am.
and 5:00 p.m., PST, Monday through Friday, excluding COUNTY holidays.
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7.2

The Project Director shall provide overall management and coordination of
this contract and shall act as the central point of contact with the Probation
Department.

711 When confract work is being performed at times other than
described above, or when the Project Director cannot be present
and with prior approval of the Contract Manager, an equally
responsible individual shall be designated lo acl for the Project
Director

712 The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of
this contract.

.13 The Project Director shall be available during normal weekday
work hours, B:00 am. to 500 pm., to meet with COUNTY
personnel designated by the COUNTY to discuss problem areas.

7.1.4  The Project Director must have a minimum of three (3) years
demonstrated previous experience within the last five (5) years
providing the contracted services.

7.1.5  The Project Director and alternate(s) must be able lo read, write,
speak, and understand English.

COUNTY shall have the right to review the qualifications and approve the
Project Director and any replacement recommended by CONTRACTOR.

Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hereunder and any proposed
changes In CONTRACTOR'S staff, inciuding, but not limited to,
CONTRACTOR'S Project Directar.

7.21 Other CONTRACTOR Personnel

7.2.1.1 The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services.

7212 The CONTRACTOR shall ensure that by the first day
of employment, all person working on this contract
shall have signed an acknowledgement form
regarding confidentiality that meets the standards of
the Probation Department for COUNTY employees
having access to confidential criminal offender record
information (CORI). CONTRACTOR shall retain the
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7.3

122

original CORI form and forward a copy to COUNTY
Contract Manager within five (5) business days of
stat of employment. (Refer to Exhibit J,
Confidentiality of CORI).

CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preciude the CONTRACTOR
from employment or continued employment of any individual The
CONTRACTOR shall be responsible for removing and replacing
any employee within twenty-four (24) hours when requested to do
s0 by the COUNTY Contract Manager,

Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
monitoring of sub-sections 7.3.1 through 7.3.6. On at least a quarterly
basis, CONTRACTOR shall report, in writing, monitoring results to
COUNTY, indicating compliance or problem areas. Elements of monitoring
report shall receive prior wnitten approval from COUNTY

7.3.1

7.3.2

7.33

734

7.3.5

No personnel employed by the CONTRACTOR for this program
having access lo probation information or records shall have a
criminal conviction record or pending criminal trial uniess such
information has been fully disclosed and employment of the
employee for this program s approved (in writing) by the
Probation Department.

The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees prior to
empioyment and further reserves the right to conduct a
background investigation of CONTRACTOR'S employees at any
time and to bar such employees from working on the contract
under appropriate circumstances,

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual for
this contract service.

CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
criminal conviction record or any pending criminal trial to the
Frobation Department.

The CONTRACTOR shall submit the names of employees to the
Contract Manager within five (5) business days of the date of hire
The COUNTY will schedule appointments to conduct background
investigation/record checks based on fingerprints  of

12



7.4

736

CONTRACTOR'S employees, and further reserves the right to
conduct a background investigation of CONTRACTOR'S
employees at any time.

Because COUNTY is charged by the State for checking the
criminal records of CONTRCATOR'S employee, COUNTY will bill
CONTRACTOR to recover expense. The current amount is
$32.00 per record check, which is subject to change by the State

Confidentiality

741

742

743

4.4

745

7486

The Contractor shall maintain the confidentiality of all records
obtained from the County under this Contract in accordance with
all applicable federal, State or local laws, ordinances, regulations
and directives relating to confidentiality.

The Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code § 827 and
828, and Penal Code § 1203.05, and 1203.09 and 11140 through
11144} all adult and juvenile records and Probation case
information which is in the CONTRACTOR'S care and possession
is confidential and no information related o anyone except those
authonzed employees of the Los Angeles County Probation
Department and law enforcement agencies.

The Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement’,
Exhibit G1

The Contractor shall cause each employee performing services
covered by this Centract to sign and adhere to the provisions of
the “Contractor Employee Acknowledgment and Confidentiality
Agreement”, Exhibit G2

The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee Acknowledgment
and Confidentiality Agreement”, Exhibit G3,

13



8.0

STANDARD TERMS AND CONDITIONS

8.1

8.2

AMENDMENTS

811

8.1.2

B1.3

For any change which affects the scope of work, term, Contract
Sum, paymenis, or any term or condition included under this
Contract, an Amendment shall be prepared and executed by the
Contractor and by the Chiel Probation Officer or his/her designee.

The County's Board of Supervisors or Chief Administrative Officer
or designee may require the addition and/or change of certain
terms and condifions in the Conftract during the term of this
Contract. The County reserves the right to add and/or change
such provisions as required by the County's Board of Supervisors
or Chief Administrative Officer. To implement such changes, an
Amendment to the Contract shall be prepared and executed by the
Contractor and by the Chief Probafion Officer or his/her designes.

The Chief Probation Officer or his/her designee may, at his/her
sole discrefion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Contract, The Contractor agrees that such
extensions of time shall not change any other term or condition of
this Contract during the period of such extensions. To implement
an extension of time, an Amendment to the Contract shall be
prepared and executed by the Contractor and by the Chief
Probation Officer or his/her designee.

ASSIGNMENT AND DELEGATION

8.2.1

822

The CONTRACTOR shall not assign its rights or delegate its
duties under this Contract, or both, either in whole or in part,
without the prior written consent of the Chief Probation Officer
Any unapproved assignment or delegation shall be null and void
Any payments by Probation to any approved delegate or assignee
on any claim under this Contract shall be deductible, at
Probation's sole discretion, against the claims, which the
CONTRACTOR may have against the COUNTY.

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell exchange, assign, or divest
themselves of any Interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majonty control of
Contractor to any person(s), corporation, partnership, or legal
entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract,
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8.3

8.4

8.2.3 If any assumption, assignment, delegation, or takeover of any of
the Contractors duties, responsibilities, obligations, or
performance of same by any entity other than the Contracior,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or withoul consideration
for any reason whatsoever without County's express prior
written approval, shall be a material breach of the Contract which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled o pursue the same remedies
against Conftractor as it could pursue in the event of default by
Contractor.

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual
authority to bind the CONTRACTOR to each and every term, condition, and
obligation of this Contract and that all requirements of the CONTRACTOR
have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for
that fiscal year and any subsequent fiscal year during the term of this
Conftract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly
The County's nofice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board's
approval of such actions. Except as sel forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for
receiving, invesligaling and responding to complaints.

851  Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the
CONTRACTOR'S policy for receiving, investigating and
responding to user complaints,

852 The COUNTY will review the CONTRACTOR'S policy and provide
the CONTRACTOR with approval of 2aid plan or with requested
changes.
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8.7

B.5.3

8.54

B55

8.5.6

8.5.7

If the COUNTY requests changes in the CONTRACTOR'S policy,
the CONTRACTOR shall make such changes and resubmit the
plan within five {5) business days.

if. at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S palicy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implementation.

The CONTRACTOR shall preliminarily investigate all complaints
and notify the COUNTY'S Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint,

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for
specific actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY'S
Program Manager within three (3) business days of mailing to the
complainant.

COMPLIANCE WITH APPLICABLE LAW

BB

8.6.2

The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

The Contractor shall indemnify and hold harmiess the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to. defense costs and
attorneys' fees, arising from or related to any violation on the part
of the Contractor or its employees, agents, or subcontractors of
any such laws, rules, regulations, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter VI
of the Civil Rights Act of 1064, 42 USC Sections 2000 (e) (1) through 2000
{e) (17). to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affikation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The CONTRACTOR shall comply with Exhibit D -
CONTRACTOR'S EEQ Certification.
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8.8

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S
ordinance entitlted CONTRACTOR Employee Jury Service ("Jury
Service Program’) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and incorporated by reference into and
made a part of this Contract.

Written Employee Jury Service Policy.

1. Uniess CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR is not a
"CONTRACTOR™ as defined under the Jury Service Program
(section 2203020 of the COUNTY Code) or that
CONTRACTOR qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the CONTRACTOR or that the CONTRACTOR deduct
from the Employee's regular pay the fees received for jury
senvice

2. For purposes of this Sub-paragraph, “CONTRACTOR" means
a person, partnership, corporation or other entity which has a
contract with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate
sum of $50,000 or more in any 12-month period under one or
more COUNTY contracts or subcontracts. “Employee” means
any California resident who s a full time employee of
CONTRACTOR. “Full-time" means 40 hours or more worked
per week, or a lesser number of hours if; 1) the lesser number
I8 & recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser numbar of hours as full-time. Full-time
employees providing short-term, temporary services of 90
days or less within a 12-month period are nol considered full-
time for purposes of the Jury Service Program. If
CONTRACTOR uses any subcontractor fo perform services
for the COUNTY under the Contract, the subcontractor shall
also be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted info any
such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement

17



3. If CONTRACTOR is not required to comply with the Jury
Service Program when the Contract commences,
CONTRACTOR shall have a conlinuing obligation o review
the applicability of its “exception status™ from the Jury Service
Program, and CONTRACTOR shall immediately notify
COUNTY if CONTRACTOR at any time either comes within
the Jury Service Program's definition of "CONTRACTOR" or if
CONTRACTOR no longer qualifies for an exception to the
Jury Service Program. In either event, CONTRACTOR shall
immediately implement a wrillten policy consislent with the
Jury Service Program. The COUNTY may also require, at any
time during the Confract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY'S satisfaction
that CONTRACTOR either continues fo remain outside of the
Jury Service Program's definition of "CONTRACTOR" and/or
that CONTRACTOR continues to qualify for an exception to
the Program.

4. CONTRACTOR'S wiolahon of this Sub-paragraph of the
Confract may consfitute a material breach of the Contract. In
the event of such material breach, COUNTY may, In its sole
discretion, terminale the Contract and/or bar CONTRACTOR
from the award of future COUNTY contracts for a period of
time consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

881

8.8.2

No COUNTY employee whose position with the COUNTY enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
mnterest in this Contract.  No officer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence the COUNTY'S approval or ongoing
evaluation of such work,

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulalions now in effect or hereafter lo be
enacted during the term of this Contract. The CONTRACTOR
warranis that it is nol now aware of any facts that create a conflict
of interest, If the CONTRACTOR hereafter becomes aware of
any facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include. but is
nol limited to, identification of all persons implicated and a
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complete description of all relevant circumstances. Failure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

8.11

8.12

LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract to perform the services set forth
heren, the CONTRACTOR shall give first consideration for such
employment openings to qualified, permanent COUNTY employees who
are targeted for layoff or qualified, former COUNTY employees who are on
a re-employment list during the: life of this Contract

CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8111 Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract the
CONTRACTOR shall give consideration for any such employment
openings to participants in the County's Department of Public
Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program
who meet the CONTRACTOR'S minimum qualifications for the
open position. For this purpose, consideration shall mean that the
CONTRACTOR will interview qualified candidates. The COUNTY
will refer GAIN'GROW participants by job category to the
CONTRACTOR,

8112 In the event that both laid-off COUNTY employees and
GAIN/GROW participants are available for hiring, COUNTY
employees shall be given first priority.

CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.121 Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attnbute of trustworthiness, as well as quality,
fitness, capacity and experience lo satisfactorily perform the
contract. It is the COUNTY'S policy fo conduct business only with
responsible CONTRACTORS.

8.12.2 Chapter 2.202 of the COUNTY Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, If the County acquires information
conceming the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
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8.12.3

8.12.4

Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) violated a term of a contract with the
COUNTY or a nonprofit corporation created by the COUNTY, (2)
committed an act or omission which negatively reflects on the
CONTRACTOR'S quality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit
corporation created by the COUNTY, or engaged in a pattern or
practice which negafively reflects on same, {3) committed an act
or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

CONTRACTOR Hearing Board

If there is evidence that the CONTRACTOR may be subject to
debarment, the Depariment will notify the CONTRACTOR in
writing of the evidence, which is the basis for the proposed
debarment and will advise the CONTRACTOR of the scheduled
date for a debarment hearing before the CONTRACTOR Hearing
Board,

The CONTRACTOR Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR andfor the CONTRACTOR'S representative shall
be given an opportunity to submit evidence at that hearing, After
the hearing, the CONTRACTOR Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the CONTRACTOR should
be debarred, and, if so, the appropnate length of time of the
debarment. The CONTRACTOR and the Department shall be
provided an opportunity to object to the tentalive proposed
decision prior to its presentation to the Board of Supervisors.

After consideration of any objections, or i no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the CONTRACTOR Hearing Board
shall be presented to the Board of Supervisors. The Board of
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8.12.5

B.12.6

Supervisors shall have the nght to modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR
Hearing Board.

Written Request for Review

If a Proposer has been debarred for a period longer than five (5)
years, that Proposer may, after the debarment has been in effect
for at least five (5) years, submit a written request for review of
the debarment determination to reduce the pericd of debarment
or terminate the debarment. The COUNTY rmay, in its discretion,
reduce the period of debarment or terminate the debarment if it
finds that the Proposer has adequately demonstrated one or more
of the following: (1) elimination of the grounds for which the
debarment was imposed; (2} a bona fide change in ownership or
management, or (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in the
best interests of the COUNTY,

CONTRACTOR Hearing Board Review

The CONTRACTOR Hearing Board will consider requests for
review of a debarment determination only where (1) the Proposer
has been debarred for a period longer than five (5) years, (2) the
debarment has been In effect for at least five {5} years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation.  Upon
recelving an appropriate request, the CONTRACTOR Hearing
Board will provide notice of the hearing on the request. At the
hearing, the CONTRACTOR Hearing Board shall conduct a
hearing where evidence on fhe proposed reduction of debarment
penod or termination of debarment is presented. This hearing
shall be conducted and the request for review decided by the
CONTRACTOR Hearing Board pursuant to the same procedures
as for a debarment hearing.

The CONTRACTOR Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the period of
debarment or terminate the debarment. The CONTRACTOR
Hearing Board shall present ils proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR
Hearing Board.
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B.13

B.14

8.15

8.12.5 Subcontractors of CONTRACTOR

These terms shall also apply to subcontractors of COUNTY
CONTRACTORS,

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high priority
on the implementation of the Safely Surmendered Baby Law. The
CONTRACTOR understands that it is the COUNTY'S policy to encourage
all COUNTY CONTRACTORS to voluntanly post the County's "Safely
Surrendered Baby Law™ poster in a prominent position at the
CONTRACTOR'S place of business. The CONTRACTOR will also
encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor's place of business. The County's Department
of Children and Family Services will supply the CONTRACTOR with the
poster to be used.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.141 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Purchase Order or Contract
are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers,

B.142 As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
CONTRACTOR'S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warranis that it is
now in compliance and shall during the term of this Contract
maintain compliance with employment and wage reporiing
requirements as required by the Federal Social Security Act {42
USC Section 853a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Eamings Withholding Orders or Child Support Services
Department Notices of Wage and Eamings Assignment for Child or
Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance
under this Contract on nol less than an annual basis. Such evaluation will
include assessing the CONTRACTOR'S compliance with all Contract terms
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8.16

8.17

and conditions and performance standards. CONTRACTOR deficiencies
which the COUNTY determines are severe or continuing and that may
place performance of the Contract in jeopardy if not corected will be
reporied to the Board of Supervisors. The report will include
mpravementicorrective action measures taken by the COUNTY and the
CONTRACTOR. If improvement does not occur consistent with the
corrective action measures, the COUNTY may terminate this Contract or
impose other penalties as specified in this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own
cost, any and all damage to COUNTY facilities, buildings, or
grounds caused by CONTRACTOR or employees or agents of
CONTRACTOR. Such repairs shall be made immediately after
CONTRACTOR has become aware of such damage, but in no
event later than thirty (30) days after the ococurrence.

8.16.2 If CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. All costs incurred by COUNTY, as
determined, by COUNTY, for such repairs shall be repaid by
CONTRACTOR by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

B.17.1 The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meet the citizenship or alien status
requirements set forth in Federal and State statutes and
regulations. The CONTRACTOR shall obtain, from all employees
performing  work hereunder, all verfication and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not

limited to, the Immigration Reform and Control Act of 1988, (P.L.
88-603), or as they currently exist and as they may be hereafter
amended. The CONTRACTOR shall retain all such
documentation for all covered employees for the period
prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless,
the COUNTY, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the CONTRACTOR or the COUNTY or both in connection with
any alleged violation of any Federal or Stale statutes or
regulations pertaining to the eligibility for employment of any
persons performing work under this Contract
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8.18 FACSIMILE REPRESENTATIONS

8.19

8.20

8.21

The COUNTY and the CONTRACTOR hereby agree lo regard facsimile
representabions of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to Paragraph 8.1, and received via communications faciiities, as
legally sufficient evidence thal such original signatures have been affixed
to Amendments to this Contract, such that the parties need not follow up
facsimile transmissions of such documents with subsequent (non-
facsimile) transmission of "original” versions of such documents.

FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and hold
narmiess the COUNTY and its agents, officers, and employees from any
and all hability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and aftorneys' fees ansing under any
wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by the CONTRACTOR'S employees for
which the COUNTY may be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The CONTRACTOR agrees and consents
io the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8211 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, parinership,
joint venlure, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
be. or be construed to be, the employees or agents of the other
party for any purpose whatsoever

8.21.2The CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work pursuant
to this Conlract all compensation and benefits. The COUNTY shall
have no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, Federal, State,
or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of the CONTRACTOR.
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8.22

8.23

8.21.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Confract are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be salely liable and responsible for furnishing
any and all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any work
performed by or on behalf of the CONTRACTOR pursuant to this
Contract,

8214 The Contractor shall adhere to the provisions stated in Sub-
paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmiess the
COUNTY, Its Special Districts, elected and appointed officars, employees,
and agents from and against any and all liability, including but not limiled
to demands, claims, actions, fees, costs, and expenses (including attorney
and expert witness fees), arising from or connected with the
CONTRACTOR'S acts andfor omissions arising from andior relating to
this Contract.

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and
during the term of this Contract, the CONTRACTOR shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following pregrams of insurance specified in this Contract  Such
insurance shall be primary to and not contributing with any other insurance
or self-insurance programs maintained by the COUNTY. Such coverage
shall be provided and maintained at the CONTRACTOR'S own expense.

8.23.1 Evidence of Insurance: Cerlificate(s) or other evidence of
coverage safisfactory to the COUNTY shall be delivered to:

Dorothy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Department
Contracts & Grants Management Division

9150 East Imperial Highway, Rm. C-28
Downey, CA_ 90242

prior o commencing services under this Contract. Such
cerlificates or other evidence shall:

= Specifically identify this Contract;

= Clearly evidence all coverages required in this Contract;
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8.23.2

8.23.3

8.23.4

* Contain the express condition that the COUNTY is fo be given
wriften notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
Insurance;

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, Hs officials, officers and
employees as insureds for all activities arising from this
Contract; and

* [|deniify any deductibles or self-insured retentions for the
COUNTY'S approval. The COUNTY retains the right to
require the CONTRACTOR to reduce or eliminate such
deductibles or self-insured retentions as they apply to the
COUNTY, or, require the CONTRACTOR to provide a bond
guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations. and legal
defense. Such bond shall be executed by a corporate surety
licensed o transact business in the State of California,

Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable lo the COUNTY with an AM, Best
rating of not less than AVl unless otherwise approved by the
COUNTY.

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the COUNTY, shall constitute a
material breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY,
at its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from
sums due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.

Notification of Incidents, Claims or Suits: CONTRACTOR
shall report to the COUNTY:

= Any accident or incident relating lo services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
CONTRACTOR andfor the COUNTY. Such report shall be
made in writing within 24 hours of occurrence.
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8.23.5

8.23.6

* Any third party claim or lawsuit filed against the
CONTRACTOR ansing from or related to services performed
by the CONTRACTOR under this Contract,

= Any injury to a CONTRACTOR employee that ocecurs on
COUNTY property. Thiz report shall be submitted on a
COUNTY “Non-employee Injury Report” to the COUNTY
Contract Manager,

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY property, monies or securities
entrusted to the CONTRACTOR under the terms of this
Contract.

Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contraclt, and such failure to
comply results in any costs to the COUNTY, the CONTRACTOR
shall pay full compensation for all costs incurred by the COUNTY.

Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subconiraciors
perfarming services under this Contract meet the insurance
requirements of this Contract by either:

= The CONTRACTOR providing evidence of insurance covering
the activities of subcontractors, or

» The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of subcontractor insurance coverage
at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on 1SO policy form CG 00 01

8.24.2

or its equivalent with limits of not less than the following:

General Aggregate $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: %1 million
Each Occurrence: $1 million

Automobile Liability written on IS0 policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for
each accident. Such insurance shall include coverage for all
“owned”, "hired” and “non-owned" vehicles, or coverage for “any
auto”.
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8.24.3

B.24.4

Workers’ Compensation and Employers' Liability insurance
providing workers' compensation benefils, as required by the
Labor Code of the State of California or by any other state, and
for which the CONTRACTOR s responsible, If the
CONTRACTOR'S employees will be engaged in maritime
employment, coverage shall provide workers' compensation
benefils as required by the U.S. Longshore and Harbor Workers'
Compensation Act, Jones Act or any other federal law for which
the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’
Liability coverage with limits of nol less than the following:

Each Accident 31 million
Disease - policy limit; 51 million
Disease - each employee; %1 million

Professional Liability

Insurance covering liability arising from any error, omission,
negligent or wrongful act of the CONTRACTOR, its officers or
employees, with limits of not less than one million doflars
(31,000,000) per occurrence and three million dollars
{$3,000,000) aggregate. The coverage also shall provide an
extended two-year reporting period commencing upan termination
or cancellation of the contract.

8.25 LIQUIDATED DAMAGES

8.25.1

8.25.2

if, in the judgment of the Chief Probation Officer, or his/her
designee, the CONTRACTOR is deemed to be non-compliant
with the terms and obligations assumed hereby, the Chief
Probation Officer, or his‘ther designee, at hisiher option, In
addition to, or in lieu of, other remedies provided herein, may
withhold the entire monthly payment or deduct pro rata from the
CONTRACTOR'S invoice for work not performed. A description
of the work not performed and the amount to be withheld or
deducied from payments fo the CONTRACTOR from the
COUNTY, will be forwarded to the CONTRACTOR by the Chief
Probation Officer, or hisfher designee, in a written nofice
describing the reasons for said action.

If the Chief Probation Officer, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Chief Probation Officer, or histher designee, deems are
correctable by the CONTRACTOR over a certain time span, the
Chief Probation Officer, or his/her designee, will provide a written
notice to the CONTRACTOR to comect the deficiency within

28



8.26

8.25.3

8.25.4

specified time frames. Should the CONTRACTOR fail to correct
deficiencies within said time frame, the Chief Probation Officer, or
his/mer designes, may:

(a) Deduct from the CONTRACTOR'S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

{b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulling from the failure of the CONTRACTOR to
correct a deficiency within the specified time frame. The parties
hereby agree thal under the current circumstances a reasonable
estimate of such damages is the amount specified in the
Ferformance Requirements Summary (FRS) Chart, as defined in
Exhibit L, hereunder, and that the CONTRACTOR shall be liable
to the COUNTY for liquidated damages in said amount, Said
amount shall be deducted from the COUNTY'S payment o the
CONTRACTOR,; and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for
failure to comect the deficiencies, the COUNTY may correct any
and all deficiencies and the total costs incurred by the COUNTY
for completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

The action noted in Sub-paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the CONTRACTOR,
to recover the COUNTY cost due to the failure of the
CONTRACTOR to complete or comply with the provisions of this
Contract

This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8252, and shall not, in any manner, restrict or limit the
COUNTY'S right to terminate this Contract as agreed to herain,

MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices decline, or should the CONTRACTOR at any
time during the term of this Contract provide the same goods or services
under similar quantity and delivery conditions to the State of California or
any COUNTY, municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be immediately extended
to the COUNTY.

29



8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8271

8.27.2

8.27.3

8.274

8275

8278

B.27.7

The CONTRACTOR certifies and agrees that all persons employed
oy i, its affiliates, subsidianes, or holding companies are and shall
be treated equally without regard to or because of race. color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
requlations.

The CONTRACTOR shall certify to, and comply with, the
provisions of Exhibit D - CONTRACTOR'S EEQ Certification.

The CONTRACTOR shall take affiimative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The CONTRACTOR certifies and agrees that it will deal with its
subcontracters. bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

The CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR'S employment records during regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8,28 when so requested by the COUNTY.,

If the COUNTY finds that any provisions of this Sub-paragraph
8.28 have been violated, such violation shall constitute a material
breach of this Contract upon which the COUNTY may terminate
or suspend this Contract, While the COUNTY reserves the right to
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8.28

8.29

8.30

8.31

determine independently that the anti-discrimination provisions of
this Confract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opporfunity Commission that the
CONTRACTOR has viclated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACTOR has viclated the anti-discrimination provisians
of this Contract.

8278 The parties agree that in the event the CONTRACTOR viclates
any of the anti-discrimination provisions of this Contract, the
COUNTY shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict the
Probation Department from acquiring similar, equal or like goods andior
services from other entifies or sources,

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the imely performance of this Contract, that party shall, within one (1)
business day, give notice thereof, including all relevant infarmation with
respect therelo, to the other pary.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Contract
Manager any dispute between the COUNTY and the CONTRACTOR
regarding the performance of services as stated in this Contract. If the
COUNTY Contract Manager is not able to resolve the dispute, the Chief
Probation Officer, or his/her designee, shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require each
subcontractor to nolify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015,
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8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

8.33

The CONTRACTOR shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a fact
sheet regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles COUNTY, and where and how to safely surrender a baby,
The fact sheet is set forth in Exhibit | of this Contract and is also available
on the Internet at www babysafela org for printing purposes.

NOTICES

8.35.1

8332

8.33.3

Motices required or permitted to be given under the terms of this
contract or by any law now or hereafter in effect may, at the option
of the party giving notice, be given by enclosing the same in a
sealed envelope addressed to the party for whom intended and by
depositing such envelope with postage prepaid in the United
States, Post Office or substation thereof, or any public mail box;
and any such notice and the envelope containing same shall be
addressed o CONTRACTOR at his place of business as
designated below, or such other place as may be hereinafter
designated in writing by CONTRATOR. The notices and envelopes
containing same o COUNTY shall be addressed to:

Robert B. Taylor

Chief Probation Officer

Los Angeles COUNTY Probation Department
89150 East Impenial Highway

Downey, CA, 90242

Written notice shall be sent to CONTRACTOR'S Project Director
addressed as follows:

Don Mac Neil

19106 Olympic Crest Drive
Santa Clarita, CA 91351
Attn: Project Director

(661) 893-2566

in the event of suspension or termination of the contract, notices
may also be given upon personal delivery by COUNTY fo any
person whose actual knowledge of such suspension or termination
would be sufficient notice to CONTRACTOR.

The Chief Probation Officer, or histher designee, shall have

authority fo execute all notices required or permitted lo be given
here.
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8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree
that, during the term of this Contract and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.
Mo bar exists against any hiring action initiated through a public
announcement.

8.35 PUBLIC RECORDS ACT

8.35.1

8.35.2

Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY'S right to audit and
inspect CONTRACTOR'S documents, books, and accounting
records pursuant to Sub-paragraph 8 37 - Record Retention and
inspection/Audit Settlerment of this Contract; as well as those
documents which were required to be submitted in response to the
Request for Proposals (RFP) used in the solicitation process for
this Contract, become the exclusive property of the COUNTY. All
such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 e! seq. (Public
Records Act) and which are marked “trade secret”, "confidential”,
or “proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

In the event the COUNTY is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records. and/or contents of a
proposal marked “trade secret’, "confidential’, or "proprietary”, the
CONTRACTOR agrees to defend and indemnify the COUNTY
from all costs and expenses, including reasonable attorney's fees,
in action or lability arising under the Public Records Act

8.36 PUBLICITY

8.36.1

The CONTRACTOR shall not disclose any details in connection
with this Contract to any person or entity excepl as may be
otherwise provided hereunder or required by law. However, in
recognizing the CONTRACTOR'S need to identify its services and
related clients to sustain itself, the COUNTY shall not inhibit the
CONTRACTOR from publishing its role under this Contract within
the following conditions:

* The CONTRACTOR shall develop all publicity material in a
professional manner; and
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8.37

* Dunng the term of this Contract, the CONTRACTOR shall not,
and shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature aricles,
or other materials using the name of the COUNTY without the
pricr written consent of the COUNTY'S Project Director. The
COUNTY shall not unreasonably withhold written consent.

8.36.2 The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.37 shall

apply.
RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records
of iis activities and operations relating to thiz Confract in accordance with
generally accepted accounting principles. The CONTRACTOR shall also
maintain accurate and complete employment and other records relafing to
is performance of this Contract. The CONTRACTOR agrees that the
COUNTY, or its authorized representatives, shall have access to and the
right to examine, audit, excerpt, copy, or transcribe any pertinent
fransaction, activity, or records relating to this Contract. All such material,
including, but not limited to, all financial records, timecards and other
employment records, and proprietary data and information, shall be kept
and maintained by the CONTRACTOR and shall be made available to the
COUNTY during the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S wrilten permission is given to dispose of
any such material prior to such time. All such material shall be maintained
by the CONTRACTOR at a location in Los Angeles COUNTY, provided that
if any such material is located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for travel,
per diem, and other costs incurred by the COUNTY to examine, audit,
excerpt, copy, or ranscrbe such material at such other location

8.37.1 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR
or otherwise, then the CONTRACTOR shall file a copy of such
audit report with the COUNTY'S Auditor-Contraller within thirty (30)
days of the CONTRACTOR'S receipt thereof, unless otherwise
provided by applicable Federal or State law or under this Contract,
The COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit repori{s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.38 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract
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8.37.3

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this Contract,
and if such audit finds that the COUNTY'S dallar liability for any
such work is less than payments made by the COUNTY to the
CONTRACTOR, then the difference shall be either a) repaid by
the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-
Controlier, deducted from any amounts due to the CONTRACTOR
from the COUNTY, whether under this Contract or otherwise. If
such audit finds that the COUNTY'S doliar liability for such work is
maore than the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY'S maximum obligation for this
Contract exceed the funds appropriated by the COUNTY for the
purpose of this Contract

8.38 RECYCLED BOND PAPER

8.39

Consistent with the Board of Supervisors' policy 1o reduce the amount of
solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on this
Contract.

SUBCONTRACTING

8.39.1

8.30.2

8.39.3

The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Contract

If the CONTRACTOR desires to subcontract, the CONTRACTOR
shall provide the following information promptly at the COUNTY'S
request;

= A description of the work to be performed by the subcontractor;

* Adraft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested by
the COUNTY,

The CONTRACTOR shall indemnify and hold the COUNTY
harmiess with respect to the activities of each and every
subcontractor in the same manner and to the same degree as if
such subcontractor(s) were CONTRACTOR employees.
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8.40

8.39.4

8395

8396

8.38.7

B.39.8

The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those
that the CONTRACTOR has determined to subcontract,
notwithstanding the COUNTY'S approval of the CONTRACTOR'S
proposed subconfract.

The COUNTY'S consent io subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to notify its
subcontractors of this COUNTY night.

The COUNTY'S Contract Manager is authorized to act for and on
ehalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees.

The CONTRACTOR shall be salely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY'S consent to subcontract,

The CONTRACTOR shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure delivery of all
such documents fo:

Dorothy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Depariment
Contracts & Grants Management Division

9150 East Imperial Highway, Rm. A-66
Downey, CA. 90242

before any subcontractor employee may perform any work
hersunder,

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Failure of the CONTRACTOR to maintain compliance with the requirements
set forth in Sub-paragraph 8,156 - CONTRACTOR'S Warranty of Adherence
to COUNTY'S Child Support Compliance Program, shall constitute a default
by the CONTRACTOR under this Contract. Without limiting the rights and
remedies available to the COUNTY under any other provision of this
Contract, failure to cure such default within 90 days of notice by the Los
Angeles COUNTY Child Support Services Department shall be grounds
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8.41

upon which the Board of Supervisors may terminate this Contract pursuant
1o Sub-paragraph 843 — Termination for Default and pursue debarment,
pursuant to COUNTY Code Chapter 2,202,

TERMINATION FOR CONVENIENCE

8431

8.41.2

B.41.3

8414

8415

This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in ifs sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to CONTRACTOR
specifying the extent to which performance of work is terminated
and the date upon which such termination becomes effective. The
date upon which such termination becomes effective shall be no
less than ten (10) days after the notice is sent.

After receipt of a notice of termination and except as otherwise
directed by the COUNTY, the CONTRACTOR shall:

= Slop work under this Contract on the date and to the extent
specified in such notice, and

* Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under
this Confract shall be maintained by the CONTRACTOR in
accordance with Sub-paragraph 8.38, Record Retention &
Inspection/Audit Settlement,

After the receipt of a Notice of Termination, CONTRACTOR shall
submit to COUNTY, in the form and with the certifications as may
be prescribed by COUNTY, his termination claim and invoice. Such
claim and invoice shall be submitted promptly, but not later than
three (3) months from the effective date of termination. Upon failure
of CONTRACTOR to submit his termination claim and invoice
within the time allowed, COUNTY may determine on the basis of
information available fo COUNTY, the amount, i any, due fto
CONTRACTOR in respect to the termination and such
determination shall be final, After such determination B made,
COUNTY shall pay CONTRACTOR the amount so determined.

Subject to the provisions of the paragraph immediately above,
COUNTY and CONTRACTOR shall negofiate an equitable amount
to be paid CONTRACTOR by reason of the total or partial
termination of work pursuant o this clause Said amount may
include a reasonable allowance for profit on work done but shall
not include an allowance on work terminated, COUNTY shall pay
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8416

the agreed amount; subject to other limitations and provided that
such amount shall not exceed the total funding obligated under this
contract as reduced by the amount of payments otherwise made
and as further reduced by the contract price of work not terminated.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under
this Contract shall be maintained by the CONTRACTOR in the
CONTRACTOR'S program.

8.42 TERMINATION FOR DEFAULT

B.42.1

8.42.2

B.42.3

The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County's
Project Director:

= Contractor has materially breached this Contract; or

» Contractor fails to timely provide andlor satisfactorily perform
any task, deliverable, service, or other work required either
under this Contract; or

* Contractor fails to demonstrate a high probability of timely
fulfiliment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
authorize In writing) after receipt of writen notice from the
County specifying such failure.

In the event that the County terminates this Contract in whole or in
part as provided in Sub-paragraph 8.42.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated,
The Contractor shall be liable to the County for any and all excess
costs incurred by the County, as determined by the County, for
such similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this Sub-paragraph

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of the type
identified in Sub-paragraph 8.42.2 if its failure to perform this
Contract arises out of causeés beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
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g.42.4

8425

floods, epidemics, quarantine restrictions, stnkes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a Subcontractor, and if such defaull arises out of
causes beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either of them,
the Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be fumished by
the Subcontractor were obtainable from other sources in sufficient
time to permit the Contractor to meet the required performance
schedule. As used in this Sub-paragraph 8423, the terms
"Subcontractor” and "Subcontractors”" mean Subcontractor(s) at
any ftier.

If. after the County has given nolice of termination under the
provisions of this Sub-paragraph 842, it is determined by the
County that the Contractor was not in default under the provisions
of this Sub-paragraph 842, or that the default was excusahble
under the provisions of Sub-paragraph 8423, the rights and
obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 841 -
Termination for Convenience.

The rights and remedies of the County provided in this Sub-
paragraph B.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract,

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8431

B432

The County may. by written notice to the Contractor, immediately
terminate the right of the Contractor fo proceed under this Contract
if it is found that consideration, In any form, was offered or given by
the Contractor, ether directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination, the
County shall be entitied to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

The Contractor shall immediately repor any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-5861
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8.44

8.45

8.46

8433 Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

TERMINATION FOR INSOLVENCY

B.44.1 The COUNTY may terminaie this Contract forthwith in the evenlt
of the occurrence of any of the following:

= Insolvency of the CONTRACTOR., The CONTRACTOR shall
be deemed lo be inzolvent if it has ceased lo pay its debls for
at least sixty (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankrupicy Code
and whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptey Code;

= The appointment of a Receiver or Trustee for the
CONTRACTOR; or

* The execution by the CONTRACTOR of a general assignment
for the benefit of creditors,

8442 The rights and remedies of the COUNTY provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

TERMINATION FOR MNON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying
firm as defined in County Code Section 2.160.010 retained by the
CONTRACTOR, shall fully comply with the County’s Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the CONTRACTOR or
any COUNTY Lobbyist or COUNTY Lobbying firm retained by the
CONTRACTOR to fully comply with the COUNTY'S Lobbyist Ordinance
shall constitute a material breach of this Contract, upon which the
COUNTY may in its sole discretion, immediately terminate or suspend this
Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not
be obligated for the CONTRACTOR'S performance hereunder or by any
provision of this Contract dunng any of the COUNTY'S fulure fiscal years
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B.47

8.48

8.49

9.0 UNI
9.1

unless and until the County's Board of Supervisors appropriates funds for
this Contract In the COUNTY'S Budget for each such future fiscal year. In
the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal vear for which funds
were approprated. The COUNTY shall notify the CONTRACTOR in writing
of any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision fo other persons or circumstances shall not be
affected theraby.

WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure
of the County to enforce at any time, or from time to time, any provision of
this Contract shall not be construed as a waiver thereof, The nghts and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and
are in addition to any other rights and remedies provided by law or under
this Contract.

WARRANTY AGAINST CONTINGENT FEES

B.48.1 The CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this Conftract upon
any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepling bona fide employees or
bona fide established commercial or selling agencies maintained
by the CONTRACTOR for the purpose of securing business.

8492 For breach of this warranty, the COUNTY shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwize recover, the full
amount of such commission, percentage, brokerage, or contingent
=13

UE TERMS AND CONDITIONS

CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY
ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of
the Health Insurance Portability and Accountability Act of 1896 (HIPAA).
Under this Contract, the Contractor provides services lo the County and
the Confractor receives, has access to, and/or creates Protected Health
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9.2

Information as defined in Exhibit N in order to provide those services. The
County and the Contractor therefore agree to the terms of Exhibit N,
Confractor's Obligations As a “Business Associate” Under Healih
Insurance Porability & Accountability Act of 1996 (HIFAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

821

9.22

89.2.3

8924

This Contract is subject to the provisions of the COUNTY'S
ordinance entitled Local Business Enterprise Preference
Frogram, as codified in Chapter 2.204 of the Los Angeles County
Code.

CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business Entarprise.

CONTRACTOR shall not willfully and knowingly make a false
slatement with the intent to defraud, whether by affidavit, report,
or other representation, to a COUNTY official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not ctherwise have been entitled, shall:

1. Pay to the COUNTY any difference between the contract
amount and what the COUNTY'S costs would have been if the
contract had been properly awarded,

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of CONTRACTOR
Non-responsibility and CONTRACTOR Debarment),

The above penalties shall also apply if CONTRACTOR is no longer
eligible for cerification as a result in a change of their status and
CONTRACTOR failed to notify the State and the COUNTY'S Office
of Affirmative Action Compliance of this information.
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9.3

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

8.3.1

9.3.2

9:3.3

534

9.3.5

COUNTY shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams.
facilities, and tools (hereafter "materials") which are originated or
created through CONTRACTOR'S work pursuant to this Contract
CONTRACTOR, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the COUNTY all CONTRACTOR'S right, title and interest
in and to such original materials, including any copyright, patent
and trade secret rights which anse pursuant to CONTRACTOR'S
work under this Contract,

During the term of this Contract and for five (5) years thereafter,
CONTRACTOR shall maintain and provide security for all
CONTRACTOR'S working papers prepared under this Contracl
COUNTY shall have the nght to inspect, copy and use at any time
during and subsequent to the term of this Conftract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were onginally acquired by CONTRACTOR outside the scope of
this Contract, which CONTRACTOR desires to use hereunder,
and which CONTRACTOR considers to be proprietary or
confidential, must be specifically identified by CONTRACTOR to
COUNTY'S Project Manager as proprietary or confidential, and
shall be plainly and prominently marked by CONTRACTOR as
“Propnety” or "Confidential" on each appropriate page of any
document containing such material,

COUNTY will use reasonable means to ensure that
CONTRACTOR'S propnetary andfor confidential items are
safequarded and held in confidence. COUNTY agrees not to
reproduce, distribute or disclose to non-COUNTY entities any
such proprietary and/or confidential items without the prior written
consent of CONTRACTOR.

Notwithstanding any other provigion of this Contract COUNTY will
not be obligated to CONTRACTOR in any way under Sub-
paragraph 8.3.4 for any of CONTRACTOR'S proprietary and/or
confidential items which are not plainly and prominently marked
with restrictive legends as required by Sub-paragraph 9.3.3 or for
any disclosure which COUNTY is required to make under any
state or federal law or order of court,

All the nghts and obligations of this Sub-paragraph 9.3 shall
survive the expiration or termination of this Contract,

43



9.4 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.4.1

0.4.2

843

CONTRACTOR shall indemnify, hold harmless and defend
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not limited to, defense costs and
attorneys' fees, for or by reason of any actual or alleged
infringement of any third party’s patent or copyright, or any actual
or alleged unauthonzed trade secret disclosure, arising from or
related to the operation and utilization of CONTRACTOR'S work
under this Contract. COUNTY shall inform CONTRACTOR as
soon as praclticable of any claim or action alleging such
infringement or unauthorized disclosure, and shall support
CONTRACTOR'S defense and settlement thereof.

In the evenlt any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infrngement or unauthorized disclosure, such that
COUNTY'S continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, CONTRACTOR, at
its sole expense, and providing that COUNTY'S continued use of
the system is not materially impeded, shall either

* Procure for COUNTY all rights to continued use of the
questioned equipment, part, or software product; or

* Replace the guestioned equipment, part, or software product
with a non-guestioned item; or

*  Modify the questioned equipment, part, or software so that it is
free of claims.

The CONTRACTOR shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a use of
the questioned product, either alone or in combination with other
items not supplied by CONTRACTOCR, in a manner for which the
questioned product was not designed nor intended.

/
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attesled by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

COUNTY OF LOS ANGELES

By

Mayor, Board of Supervisors

ATTEST:

SACH! A HAMAI
Executive Officer-Clerk
of the Board of Supervisors

By
CONTRACTOR: MedTox Sclentific, Inc.
By Z_., Mﬂq
Name
[ rar ﬁcﬁw r i)
Title
APPROVED AS TO FORM:
Raymond G. Fortner, Jr. :
County Counsel <
9
By s

Gordon W. Trask
Principal Deputy County Counseal



EXHIBIT A

STATEMENT OF WORK

45



1.0

2.0

3.0
4.0
5.0
6.0

7.0
8.0
8.0

T F CONTENTS

47

Extibet A — 30W (Orug Testing Senacas)

SECTION TITLE PAGE
SCOPEOFWORK .. .o .. 48
SPECIRIGE TASRE. . oo e e R AR 458
21 Quality and Type of Testing Sernvices. ..o .49
22  Special Requests Tor TEBEE ... res e esiemserae et raesees o 51
23  Reporling Procedures and Standards ... 5
24  Monthly Self-Reporting ... Ty e R e P PR e 52
25 Storage of Urine Samples D R R Tt R MR e
2.6 Procedures for Sample 'Irttagnt':.r e s vemt brma’ P
2.7 Retests of Sarnplee. on Requea-t .................. U o V.
28  Consultation... T e B S L
P R - 1 11 o TP e .54
AN  New Tehrrloy o e e ki
211 Other Technical Reguirements of Contractor _..........coooooiiiinn 55
212  Consumable SUPPlBS ... v 55
213 On-Site Drug Testing Devices. ... b e 56
214 Declaration to Court/Testimony by Contractor's Representative ..._...... 56
2.15  Sph Samples Dol sy esansi vt e st e e st ene e 57
218 Probation Department anahnnt- Suhmmmg Bamphas ...................... 57
217 Probation Department Submission of Tesl Samples .. N
2.18 Inspection of Contractor's Facilities. .. R -
218 Safeguards and Securty Controls of Hecnrdﬁ Bnd Ear'l'n:iles ceiner- BB
220 Certification Reguirements for Laboratory.. ..o 58
221 Pedormance Sandands . ........ccocoiinieianmieirsis e s e e e 98
QUALITY CONTROL ... ................. it TR T PR LI Lo A ARt 59
QUALITY ASSURANCE PLAN ... . ... BO
DEFINITIONS .o i i i oo bb e Svi e i b eid b i SR T D 61
RESPONSIBILITIES ..ot .63
COUNTY
6.1 L= o= B3
B2 PRI TIBITIE vt iiatisns s pade el poin s N FoR s B Gt St P iy g3
CON TQ
6.3 Project Direclor ... ERONTEr .. 63
64  Other Contractor Persﬂnnal .......................................... 54
6.5 Contractor's Furnished items .. B8
6.6  Contractor's Office ... ... B5
HOURS/DAYS OF WORK ... ., ... BB
UNSCHEDULED WORK................. R T ver BB
PERFORMANCE REQUIREMENTS SUMMARY . ... 66



STATEMENT OF WORK (SOW)

48




1.0

2.0

1.1

1.2

1.3

1.4

SCOPE OF WORK

The CONTRACTOR shall provide lab based mulliple drug screening and
drug testing services for the Counly of Los Angeles Probation
Department. The CONTRACTOR shall aiso provide Point of Care Test
(POCT) rapid result testing devices that will screen for a panel of drugs as
specified in Exfubit C.

The POCT rapid result drug screening device must deliver resulls within
three {3) to five {5) minutes. The devices must be self-contained with the
temperature stnp and test strips in the device and must not require the
handling of any strip or device that mus! be removed from the container
The confirmation shall conform to the standards set forth in Section 2.1
below,

The CONTRACTOR shall pick up and provide testing on an estimaled
average range of 200 to 600 samples daily (4,000 to 12,000 monthly)
from eighteen (18) or more work locations.

The CONTRACTOR acknowledges that there are wide fluctuations in the
number of both daily and monthly sample submittals, due largely to the
necessity for sporadic rather than prescheduled sampling. COUNTY shall
not guarantee a minimum use of the contracted services during the term
of the contract.

The CONTRACTOR acknowledges that the number of tests performed or
number of work locations involved could be less than or greater than the
above average due to possible budgetary or policy changes by the
COUNTY.

The CONTRACTOR shall perform lo the standards in Exfibit L -
Parformance Reguirements Summary. The Probation pick up locations
are listed in Exhibit M.

SPECIFIC TASKS

2.1

Quality and Type of Testing Service

211 The COUNTY shall submit to the CONTRACTOR specimens for
initial muitiple drug screening by the CONTRACTOR. Unless
otherwise specified in Exhibit C, all specimens submitted shall be
screened by Enzyme Multiplied Immunoassay Technigue (EMIT)
for the drugs and at the sensitivity levels shown in Exhibit C.
Exhibit C may be modified upon the mutual agreement of the
parties, within the cost restraints of the agreement, to change the
panel to meet the needs of the COUNTY. Specimens that screen
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212

213

2.1.4

negative for all drugs in initial testing will be reported as negative.
Specimens that are positive in initial screening, except alcohol,
musf underge confirmation testing by Gas Chromategraph Mass
Spectrometry (GC/MS) as defined in Exhibit C. Tests thal are
posilive for alcohol will be confirmed by Gas Chromatograph (GC).
Specimens for which positive test results are confirmed will be
reported as positive for the specific drugis) for which they are
confirmed. Results that fail to confirm at or above the cutoff levels
given in Exhibit C will be reported as negative. CONTRACTOR will
report all samples that are found to not be urne, have an
adulterant, show evidence of dilution, or any form of tampenng.

The CONTRACTOR shall alzo provide a POCT device for the initial
screening of urine samples. Specimens that are negative for all
drugs in the POCT will be recorded as negative by the COUNTY
and not submitted to the CONTRACTOR, Urine samples that
indicate positive for any of the drugs specified in Exhibit C will be
submitted to the CONTRACTOR. Specimens that are positive will
be confirmed by GC/MS

Upon request, the laboratory will perform special tests in addition to
the regular routine panel or in place of the routine panel. The drugs
for which testing will be done and the detection levels are shown in
Exhitit C.

The laboratory shall maintain not less than ninety-asight percent
{98%) accuracy on both sensifivity and specificity at the limits
shown for each drug on Exhibit C. The CONTRACTOR shall
maintain an ongoing in-house quality control program sufficiently
extensive to provide evidence of this accuracy on a daily basis.
Such quality control procedures shall include, but not be limited to:

2141 Methods for determination of accuracy;
2142 Methods of determining reproducibility;
2143 FPublication of detailed procedure manuals for tests

performed in laboratory;
2144 Periodic publication of normal ranges; and

2145 Standard deviations of the mean andfor coafficients of
variation of the control specimens.

2.1.45 The CONTRACTOR shall delineate all in-house
quality control procedures shown in proposal,
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2.2

Special Requests for Tests

221

222

The CONTRACTOR may be requested to screen and lest for other
drugs not listed in Exhibit C afler appropriate discussion with
COUNTY. The CONTRACTOR and COUNTY will agree upon the
cost of the screening and testing. The unne samples will be
specially marked by the COUNTY as to the specific special drug
screening reguested by indicating the name of the drug on the
sample label and transmittal chaim of custody sheet. All such tests
require the written approval of the Director of the Narcotic Testing
Cffice, Narcotic Consultant, or his/her/designes.

The CONTRACTOR may be required to use oral fluids for drug
testing for both adult and juvenile probationers. The
CONTRACTOR may be required lo provide drug tesling of oral
fluids with a laboratory-supported product. A determination of the
use of oral fluids products will be made based on the needs of the
COUNTY.

2.3 Reporting Procedures and Standards

2.31

The CONTRACTOR shall make tes! resulls data available to the
Probation Department in both of the following electronic forms:

2311 The CONTRACTOR shall develop, maintain, and
support a secure website using SSL 128 bit
encryption to allow authorized Probation staff to view
test results. The data shall be searchable by at least
the following: donor name, caseload number, sample
collection date, bar code or specimen identification
number, resull, facility name, and facility account
number. The website shall be password protected
and only available to authorized Probation stafi. The
website will be available at twenty four hours a day,
seven days a week.

2312 The CONTRACTOR shall also make test results data
available in XML format (Extensible Markup
Language) for automated data exchange. The
CONTRACTOR shall work with the Probation
Department to setup a secure system to transfer this
data from the CONTRACTOR'S database fo the
Probation Depariment using Web Service technology.
This includes setting up servers by the
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232

233

2.34

CONTRACTOR for publishing such data in an
automated manner. The CONTRACTOR must pubiish
each test result as soon as it becomeas available.

The CONTRACTOR shall submit a standardized repori, in an
electronic form acceptable to the Probation Department, of all urine
samples submitted under this contract. The report of each test
result shall be in terms of positive (+) or negative {0) for each
sample submitted. All analytical results shall be reporied in terms
of generic or chemical name of any drug found to be present. Al
positive drug results shall have the guantified level of the drug(s)
present. The analytical results shall not be expressed in equivocal

terms as "possible”, “traces”, or "+/- °

Confirmed test results for all urine samples submitted by COUNTY
shall be available to the COUNTY within seventy-two (72) hours of
receipt by CONTRACTOR, excluding Saturdays, Sundays, and
holidays. All test results are to be identified by and reported to the
Probation Deparimenl account from which the specimens were
submitted. (Although specimens will be picked up from location
identified in Exhibit M, specimens will be submilted from other
Frobation locations, which will also have account numbers.) The
results shall be identified as a specimen from juvenile or adult

The CONTRACTOR shall produce, at the end of each maonth,
reparts showing the number of tesits screened positive and
confirmed positive for the month for all tests analyzed.

This report shall be in a form approved by the COUNTY and shall
include the following: total samples submitted, the number of
samples screened, the number screened positive, the number
confirmed positive, the number confimed positive for each drug
listed in Exhibit C, the number of urine samples that could not be
processed, number of tests that are not urine, test positive for an
adulterant, or have been diluted. This report shall be available for
each work location account reported separafely as juvenile and
adult. The CONTRACTOR will forward this report to the COUNTY
by the tenth (10™) calendar day of the following month. This report
shall be in a form approved by the COUNTY,

Monthly Self-Reporting

The CONTRACTOR shall prepare monthly repaorts that indicate the level
and type of service rendered for the Probation Depariment This report
shall be forwarded to the COUNTY'S Contract Manager by the tenth (10"
waorking day of the following month for which the service was rendered.
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2.5

26

2.7

2.8

Storage of Urine Samples

2.5.1 The CONTRACTOR shall save and store all samples analyzed at
the CONTRACTOR'S laboratory for one (1) week from the date of
analysis. All test samples with positive resulls shall be saved and
stored for one hundred and eighty (180) days from the date of the
test, pending a possible challenge of the result.

232 The CONTRACTOR shall save and store any positive samples
when requested by a Probation Department |ocation for an
additional sixty (60) days, pending a judgment by the criminal
courts on possible violations Samples shall be stored in a manner
that will assure valid, reliable results when retested,

Procedures for Sample Integrity

The CONTRACTOR shall establish processing procedures that will assure
the authenticity of the sample and its identity by the following means: (1)
sample barcodes on labels shall be checked against the chain of custody
form; (2} a unique accession number shall be assigned and affixed to
each sample as it is logged in, (3} processing shall take place in
numberad containers and the unique laboratory number shall be recorded
on all records; (4) complete records shall be kept for each step in the
processing procedure with sign-offs by technicians at each point in the
process; and (5) all records shall be kepl in a locked building under
twenty-four (24) hour security control.

In addition, the CONTRACTOR agrees that employee security
identification badges, bearing photograph and physical description of the
CONTRACTOR'S and/or subcontractor's employee(s), shall be provided
by the CONTRACTOR at its expense and displayed on the employee’s
person when picking up samples from Probation Department locations.

Retests of Samples on Request

The CONTRACTOR shall retest samples when requested by the
Probation Department work location submitting the sample when that
location has a reasonable doubt of the reliability of the original result, and
the retesling shall be at the expense of the CONTRACTOR if the second
result fails to confirm the presence of the drug originally reported.

Consultation

The CONTRACTOR shall provide, without additional charge, consultation
io the Probation Department staff members regarding source of a
23




2.8

particular drug (i.e., prescription, metabolism, etc.) and any other scientific
issue regarding the use and abuse of drugs at no additional cost to the
COUNTY

The CONTRACTOR shall provide a telephonic hotline system, available
twenty four hours a day and seven days a week, for direct contact with a
physician, pharmacologist, instructor, or toxicologist for consultation within
15 minutes,

Training

2.9.1

292

The CONTRACTOR shall provide, without additional charge, Drug
Abuse Recognition System (DARS) training to an unlimited number
of Probation Department staff, a minimum of twice a year, at
locations to be determined by the Probation Department.

Training includes, but shall not be limited to, the |atest drug
recognition, drug use recognition, lechnigues to avoid detection,
and medical and mental health issues. The training will include
web-based test result reporting, testing devices and the collection
of urine, history and use of drugs, how prescription and over-the-
counter medications can, or cannol create a positive test result, and
what common stralegies are in use by probationers to mask the
use of illegal drugs.

The DARS training shall be provided by a team of DARS instructors
who will ovaersee 2-day training courses in the DARS technigue.
Probation Depariment staff will receive national certification as
DARS technicians with completion of the program.

At the request of the COUNTY, the CONTRACTOR shall provide a
DARS trainers instruction course to an unlimited number of
Probation Depariment staff to teach the DARS lechnique to other
Frobation Department staff. The CONTRACTOR shall provide
training materials and instructions necessary to teach the training
courses as requested by the Probation Department.

The CONTRACTOR shall, at the request of the Probation
Department, provide unlimited non-DARS training based on
available topics and material of interest to Probation Department
staff The CONTRACTOR shall provide training material and
instruction necessary lo leach the training courses as requested by
the Probation Department.

293 The CONTRACTOR shall report any training that has been Peace

Officer Standard Training (POST) certified in California.
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2.10

211

212

New Technology

The CONTRACTOR shall inform the COUNTY of new technology and
methods of testing thal become available during the term of this contract
including, but not limited to, oral fiuids testing. The new technology may
be implemented if the cost is within the limits of the current contract and all
parties agree on the procedure and pricing.

Other Technical Requirements of CONTRACTOR

2111

Provision of Transportation and Communication Services
The CONTRACTOR shall pay all transportation and postal
expensas or other forwarders fees in connection with the
contract. Long-distance telephone communications shall be
provided by the CONTRACTOR or at no cost to the
COUNTY,

Consumable Supplies

2.12.1

2.12.2

212.3

The CONTRACTOR shall provide at least forty-five cubic
centimeter (45cc) capacity boftles with caps that are clean
and leak-proof upon fransit, and can contain sufficient urine
for a complete screening and confirmations of positives. The
CONTRACTOR shall also supply sterile cups for the
collection of urine, which can then be poured into the bottle
to be sent to the lab, at no additional cost to COUNTY,
These cups are to facilitale females providing a clean
specimen.

Supplies shall be of good quality and assure ease of
handling and packaging, by whatever means provided by the
CONTRACTOR, to assure that the specimens will arrive at
the CONTRACTOR'S laboratory without loss of specimens
or identification, by whatever means of transpont provided by
the CONTRACTOR.

The CONTRACTOR shall provide transmittal chain of
custody forms for juvenile and adult probationers in English
and Spanish, and other languages as requested by
COUNTY. The forms shall have a section to indicate which
drugs were screened positive by the POCT, All forms are to
be appropriate to record the chain of custody of the evidence
and to meet the needs of both the COUNTY and the
CONTRACTOR far tracking purposes.
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2.14

2124

2.12.6

The CONTRACTOR shall provide, at each collection site, a
twenty-one (21} gallon high-density polyethylene plastic
container cart, with a tamper proof locking mechanism, a
reinforced lid, a slot sized to admit samples, and which is
stamped in bold letters, ‘'NO TRASH'. The CONTRACTOR
will provide plastic bags to line the containers that are also
marked for shipping.

The CONTRACTOR shall provide all of the consumable
supplies (bottles, caps, chain of custody forms, etc), in
amounts sufficient for thirty (30) days' usage, directly to the
location specified by the Probation Department, at no
expense to the COUNTY,

On-Site Drug Testing Devices

The CONTRACTOR shall provide POCT kits that are clean and |eak proof
during transil, as described in Section 1.0 above, and contain sufficient
urine for a complete confirmation test in the laboratory.

Declaration to Court/Testimony by CONTRACTOR'S Representative

2.141

When required by the Probation Department, the
CONTRACTOR, through a qualified representative, shall, at
no cost to COUNTY, sign and submit, under penalty of
perjury, a written declaration consisting of, but not imitad to,
the following elements:

21411 Declarant’s education, professional
experlence, prior acceplance as an expert
witness, and present duties;

21412 The CONTRACTOR'S background and
Bxperience,

21413 The CONTRACTOR'S present duties for
Probation;

21414 Delineation of all current methodologies,
2.14.1.5 Description of each methodology:
214186 Methodologies in use by the CONTRACTOR,;

21417 Interpretation of test results; and




2.15

2,16

2.7

21418 Chain of custody and storage procedures.

2142 if  required by the Probation Depariment, the
CONTRACTOR, or a qualified representative from the
CONTRACTOR, shall attend scheduled criminal court
hearings to give expert testimony concerning the method(s)
used, reliability, and results of such analyses. The
CONTRACTOR'S representatives are. Mr. Don Mac Neil,
M. 5., Project Director, and Dr. Jennifer Collins, Ph.D._,
Laboratory Director.

The COUNTY will reimburse the CONTRACTOR for this in-
court service, including travel and related expenses as listed
in Exhibit B.

Split Samples Delivery

Upon requeslt, the CONTRACTOR shall be required to submit in a timely
fashion a portion of specimen(s) previously analyzed to any laboratory or
person(s) designated by the court for further testing. When submitting the
specimen(s), the CONTRACTOR shall provide to the receiving party
information as follows: (1) laboratory testing proceduras utilized including
confirmation tests, (2} parent drug, (2) required species, (4) level of testing
detection (sensitivity) and (5) test results.  Release of specimen,
information regarding specimen, or specimen testing, requires written
authorization from the County of Los Angeles Probation Department
locations submitting samples.

Probation Department Locations Submitting Samples

The CONTRACTOR shall be required to pickup specimens daily from all
specified Probation Department locations listed in Exhibit C. The
CONTRACTOR'S messenger will sign in and out at each pickup site. The
number of sites may be increased or reduced as service requirements
change during the contract penod. These locations are widely dispersed
throughout the County of Los Angeles and will require the CONTRACTOR
to establish a reliable and fast pickup/delivery service to handle the unine
samples.

Probation Department Submission of Test Samples

The Probation Department reserves the nght to submit "blind” urine
samples, without notice, to determine the quality of analysis service
provided by the CONTRACTOR.
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2.18

The County of Los Angeles reserves the right to send limited numbers of
tests within the contract period to laboratories other than the contracting
laboratory.

Inspection of CONTRACTOR'S Facilities

On an impromptu basis, the Probation Department's designated
representative(s) shall have the right to enter, inspect, obzerve, and test
the urinalysis procedures at the laboratory and any other facility used by
the CONTRACTOR In provision of the contracted services. The
CONTRACTOR will pay the travel expenses of the COUNTY
represeniative if the laboratory or other facility is outside of Los Angeles
County.

219 Safeguards and Security Controls of Records and Samples

2.20

The CONTRACTOR shall maintain all necessary safeguards, records,
controls, and security relative to the handling and processing of submitted
urine specimens for a period of five (5) years to assure their availability to
the Probation Department in the event the result of any urinalysis is legally
challenged. The CONTRACTOR'S employees shall not reveal, or
discuss, the results of any analysis with any person, except with those
persons designated by the Probation Department. The CONTRACTOR'S
Project Director shall immediately notify the COUNTY'S Contract Manager
of any attempt by unauthorized person(s) to obtain information regarding
confidential records.

Certification Requirements for Laboratory

The COUNTY requires that the CONTRACTOR must be certified by the
Substance Abuse and Mental Health Services Administration (SAMHSA)
Documentation of stated standards and cerfification shall be on file with
the COUNTY Contract Manager prior to commencement of the contract,
and shall remain on file throughout the term of the contract. The
CONTRACTOR shall notify the COUNTY Contract Manager immediately
upon change of certification status. Failure to maintain certification during
the period of this contract shall be grounds for immediate termination of
the contract.

The CONTRACTOR'S laboratory shall be staffed full-time with sufficient
numbers of persons with qualifications in accordance with the certification
requireaments.




2.21 Performance Standards

The COUNTY expects and requires quality service from the
CONTRACTOR. The foliowing service factors shall be monitored on a
regular basis for contract compliance as indicated on the Performance
Requirements Summary, Exhibif L

2.21.1 Adequacy of supplies

2.21.2 Timelingss in pickup of samples

2:21.3 Appropriate storage of samples

2214 Adherence to procedures for sample integrity

2.21.5 In-house guality controls to maintain a minimum of 98%
accuracy

2216 Security of records and samples

2217 Confidentiality

2218 Submission of reports within stipulated time frame

2218 Provision of court testimony, when required

22110 Staff sufficiency as specified

2.21.11 On-going certification requirements of laboratory

3.0 QUALITY CONTROL

The CONTRACTOR shall establish and maintain a Quality Control Plan to
assure that the requirements of the contract are met, A copy must be provided to
the COUNTY Contract Manager within two (2) weeks of the contract start date
and updated as changes occur. The original plan and any future amendments
are subject to COUNTY review and approval and shall include, but not be limited
to, the following:

3.1  An inspection system covering all the services listed in Exhibit L, the
Performance Requirements Summary. It must specify the activities fo be
inspected on either a scheduled or unscheduled basis, how often
inspections will be accomplished, and the title of the individual(s) who will
perform the inspection.




4.0

32  The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

33 A file of all inspections conducted by the CONTRACTOR and, if
necessary, the corrective action taken. This documentation shall be made
available as requested by COUNTY during the term of the contract as set
forth in Section 837 of the contract “"Record Retention and
InspectionfAudit Settlemeant”.

34  The methods for ensuring uninterrupted service to Probation in the event
of a strike of the COUNTY'S or the CONTRACTOR'S employees or any
other unusual oceurrence (l.e., power loss or natural disaster) which would
result in the CONTRACTOR being unable to perform the contracted work.

3.5  The methods for assuring that confidentiality of adult and juvenile records
are maintained while in the care of CONTRACTOR'S employees.

36 The methods for maintaining security of records, and the methods for
preventing the loss or destruction of data

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR'S compliance with all contract terms and performance
standards. CONTRACTOR'S deficiencies which COUNTY determines are
severe or continuing and that may place performance of the contract in jeopardy
if not corrected will be reported to the Board of Supervisors. The report will
include improvement/corrective action measures taken by the COUNTY and
CONTRACTOR. If improvement does not occur consistent with the corrective
action measures, COUNTY may terminate this contract or impose other penalties
as specified in this contract,

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Exhibit L,
‘Performance Requirements Summary”, or other such procedures as may be
necessary o ascertain CONTRACTOR compliance with this confract.

4.1 Performance Evaluation Meetings

The COUNTY'S Contract Manager may meet weekly with the
CONTRACTOR'S Project Director during the first three (3) months of the
contract if COUNTY Contract Manager finds it necessary. However, a
meeting will be held whenever a Contract Discrepancy Report (CDR) is

&0

— T a—




5.0

4.2

43

issued. A mutual effort will be made to resclve all problems identified.
Whenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the COUNTY'S Contract Manager and the
CONTRACTOR'S Project Director. Should the CONTRACTOR not
concur with the minutes, the CONTRACTOR shall state in writing to the
COUNTY'S Contract Manager within five (5) business days of receipt of
the signed minutes, any areas wherein the CONTRACTOR does not
CONCUr.

After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule, or as required by COUNTY.

The COUNTY shall have the right to require any personnel assigned to
the CONTRACTOR who, in the opinion of the COUNTY Contract
Manager, is wunsatisfactory, be removed and replaced by the
CONTRACTOR within twenty-four (24) hours.

DEFINITIONS

5.1

52

2.3

0.4

9.9

Acceptable Quality Level (AQL) - A measure to express the leeway or

variance from a standard before Probation can apply damages as
specified in Exhibit L. An AQL does not imply that the CONTRACTOR
may knowingly perform in a defeclive way. It implies that Probation
recognizes  that  defective performance sometimes  happens
unintentionally. It is required that the CONTRACTOR correct all defects
whenever possible. A variance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR'S services.

Adult/Juvenile Records - Personal and social history, including criminal
information of adult and juvenile offenders. The records Include legal
documents and other information, which are confidential. The information
15 not to be discussed with, or disclosed to, unauthorized persons as
defined by the Probation Department.

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR of faulty service. The
COR requires response from the CONTRACTOR explaining the problem
and outlining the remedial action being taken to resoclve the problem,

Contract Manager — Person designated by COUNTY with authority for
County on contractual or administrative matters relating to this contract.

Contract Monitor — Person with responsibility to monitor the contract.
Responsibility for providing reports to County Contract Manager and
County Program Manager.
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5.8

2.8

5.10

5.12

=13

5.14

5.15

Contract Start Date - The date the CONTRACTOR begins work (start of
the basic contract period) in accordance with the terms of the contract,

Enforcement - The Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be
assisted by those officers and employees of the COUNTY having duties in
connection with the administration thereof. In the event the COUNTY
commences legal proceedings for the enforcement of this contract, the
CONTRACTOR agrees to pay any sum, which may be awarded to the
COUNTY and by the court for attorney’s fees and costs incurred in the
action brought.

Liquidated Damages - The monetary amount deducted from
CONTRACTOR'S payment due to contract non-compliance andfor
deficiencies in performance.

Performance Requirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will be
evaluated by COUNTY to ensure contract performance standards are met
by the CONTRACTOR.

Program Manager - Person designated by COUNTY to manage the
operations under this contract.

Project Director - CONTRACTOR'S officer or employee responsible for
overall management and coordination of contract services on
CONTRACTOR'S behalf and act as the central point of contact with the
Prabation Depariment

Quality Assurance Evaluator (QAE) - The Probation employee responsible
for monitoring CONTRACTOR'S compliance with the contract.

Quality Assurance Plan (Surveillance Plan) - The plan developed by

Probation, specifically to monitor contract compliance with the elements
listed in the PRS.

Quality Control Plan - Al necessary measures faken by the
CONTRACTOR to assure that the guality of service will meet the contract
requirements set forth in the Statement Of Work,

User Complaint Report (UCR) - A report prepared by Probation
personnel in order to inform the QAE of incidents involving faulty
performance by the CONTRACTOR,
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6.0

RESPONSIBILITIES

The County’s and the Contractor's responsibilities are as follows:

COUNTY
6.1 Personnel

6.2

The County will administer the Contract according to the Contract,
Paragraph 6.0, Administration of Contract — COUNTY. Specific dufies will
include:

6.1.1 Monitoring the Contractor's performance in the daily operation of
this Contract.

6.1.2 Providing direction fo the Contraclor in areas relating to policy,
information and procedural requirements.

6.1.2 Preparing Change Notices in accordance with the Contract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph 8.1
Amendments.

Furnished ltems

COUNTY shall provide CONTRACTOR with no real property andior
equipment necessary to perform the services required by the Statement of
Work.

CONTRACTOR

6.3

Project Director

831 The CONTRACTOR shall provide its own full time officer or
employee as FProject Director; the CONTRACTOR'S Project
Director is Don Mac Neil. The Project Director or an approved
alternate shall be available for telephone contact between 8:00 a.m.
and 5:00 pm., PST, Monday through Friday, excluding COUNTY
holidays. The Project Director shall provide overall management
and coordination of this confract and shall act as the central point of
contact with the Probation Department

6.3.2 When contract work is being performed at times other than
described above, or when the Project Director cannot be present,
and with prior approval of the Contract Manager, an equally
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6.4

633

6.3.4

6.3.5

6:3.5

responsible individual shall be designated to act for the Project
Director.

Project Director shall act as a central point of contact with the County
Froject Director shall have at least three (3) years of demonsirated
previous experience within the last five (5) years providing multiple
drug screening, drug testing services or functions of similar scope

Froject Direclorfalternate shall have full authority to act for Contractor
on all matters relating to the daily operation of the Contract. Project
Director/alternate shall be able to effectively communicate, in English,
both orally and in writing.

The Project Directar shall be available during normal weekday work
hours, 8:00 am. to 500 p.m., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

COUNTY shall have the right of review and approval of the Project
Director. COUNTY shall have the right of removal of the Project
Director and any replacemeant recommended by CONTRACTOR.

Other CONTRACTOR Personnel

6.4.1

642

6.4.3

6.44

The CONTRACTOR shall be responsible for providing competent
staff fo fulfill the contract. COUNTY shall have the right to review
and approve potential staff prior to assignment

The CONTRACTOR shall ensure that by the first day of
employment, all persons with access to juvenile andfor adult
records and arrest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
cnminal offender record information (CORI). CONTRACTOR shall
retain onginal CORI form and forward a copy to COUNTY Contract
Manager within five (5) business days of start of employment
(Refer to Exhibit J.)

All personne! must be able to read, write, spell, speak, and
understand English,

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employee from work on
this cantract, when reasonably requested to do so by the COUNTY
Contract Manager.
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645 COUNTY reserves the right to have Contract Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR.

646 Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing
implementation and monitoring of subsections 6.4.6.1 through
6.4.6.8. on at least a quarterly basis, CONTRACTOR shall report in
writing, monitoring results to Probation, indicating compliance or
problem areas  Elements of monitoring report shall recaive prior
written approval from Probation,

6461

6462

6.4.6.3

6464

6465

— - — e —

Mo personnel employed by CONTRACTOR or
subcontractor(s) for this service, having access to
Probation Information or records, shall have a criminal
conviction record or pending criminal tnal unless such
information has been fully disclogsed and employment of
the employee for this service is approved (in writing) by
the Probation Department.

COUNTY reserves the nght to conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time
and to bar such employees from working on this contract
under appropriate circumstances.

COUNTY reserves the nght to preclude CONTRACTOR
from employment or continued employment of any
individual for this contract service.

CONTRACTOR and employees of CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsequent criminal conviction record, or pending
cnminal trial, to the Probation Department.

The CONTRACTOR shall submit names of employees to
the Contract Manager within five (5) business days of the
date of hire. The COUNTY wili schedule appointments to
conduct a background investigation/ record checks based
on fingerprints of CONTRACTOR'S employees, and
further reserves the nrght fo conduct a background
investigation of CONTRACTOR'S employees at any time
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8.0

6.46.6 Because COUNTY is charged by the State for checking
the criminal conviction records of CONTRACTOR'S
employees, COUNTY will bil CONTRACTOR to recover
expense. The current amount is $32 00 per record check
and is subject to change by the State.

6.5 CONTRACTOR Furnished ltems

CONTRACTOR shall provide all personnel and equipment, and
consumable supplies necessary to perform all services required by the
Statement of Work.

6.6 CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephong In the company's
name where CONTRACTOR conducts business, The office shall be staffed
during the hours of B:00 a.m. to 5:00 p.m., Monday through Friday, Pacific
Time, by at least one employee who can respond lo inquiries and
complaints, which may be received about the CONTRACTOR'S
performance of the Contract. When the office is closed, an answering
service shall be provided to receive calls. The CONTRACTOR shall
answer calls received by the answering service within two (2) hours of
receipt of the call.

HOURS/DAY OF WORK

The CONTRACTOR will not be required to provide services on County-recognized
holidays, These holidays change from year to year. The Contract Manager will
provide the CONTRACTOR, upon request, with a list of County holidays.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of *Statement
of Work” or the “Other Contractor Obligations™ sections of this document, without
the prior written approval of the COUNTY as provided in the contract in
accordance with Section 8.1, Amendments, shall be deemed to be a gratuitous
effort on the part of the CONTRACTOR, and the CONTRACTOR shall have no
claim therefore against the COUNTY,

PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary (PRS)
are inlended lo be completely consistent with the Contract and the SOW. and are
not meant in any case to create, extend, revise, or expand any obligation of
Cantractor beyond that defined in the Contract and the SOW. In any case of
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apparent inconsistency between services as stated in the Contract and the SOW
and this PRS, the meaning apparent in the Contract and the SOW will prevail. If
any service seems to be created in this PRS which ig not clearly and forthrightly
set forth in the Contract and the SOW, that apparent service will be null and void
and place no requirement on Contractor,

A standard level of performance will be required of CONTRACTOR in the areas
of drug testing services. Exhiblt L summarizes the required services,
performance slandards, maximum allowable deviation from the standards,
methads of surveillance to be used by the COUNTY, and liquidated damages to
be imposed for unacceptable performance. COUNTY will evaluate the
CONTRACTOR'S performance under this contract using the quality assurance
procedures specified in Exhibit L, or other such procedures as may be necessary
to ascertain CONTRACTOR compliance with this contract. Failure of the
CONTRACTOR to achieve this standard can result in an assessment of
liquidated damages against CONTRACTOR'S monthly payment as determined
by COUNTY

When the CONTRACTOR'S performance does not conform to the requirements
of this Contract, the COUNTY will have the option to apply the following non-
performance remedies.

. Require CONTRACTOR to implement a formal comrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR
must include reasons for the unacceptable performance, specific steps to
return performance to an acceptable level, and monitoring methods to
prevent recurrence

. Reduce payment to CONTRACTOR by a computed amount based on the
assassment fee(s) in the PRS.

. Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresantations or unacceptable levels of performance.

. Failure of the CONTRACTOR to comply with or satisfy the request{s) for
improvement of performance or to perform the neglected work specified
within ten {10) days shall constitute authorization for the COUNTY to have
the service(s) performed by others. The entire cost of such work
perfarmed by others as a consequence of the CONTRACTOR'S failure to
perform said service(s), as determined by the COUNTY, shall be credited
to the COUNTY on the CONTRACTOR'S future invoice

This section does not preclude the COUNTY'S right to terminate the contract
upon ten (10} days written notice with or without cause, as provided for in the
Contract, Paragraph 8, Standard Terms and Conditions, Sub-paragraph 8.41,
Termination for Convenience

f
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ROUTINE PANEL (Includes Screen and Confirmation):

EXHIBIT B

PRICING SCHEDULE

The CONTRACTOR agrees to perform stated service for a per test fee based on tests
submitted for the first year and the four (4) option years of the contract for the various
drugs listed in Exhibit —C at the detection limits shown for each drug.

SAMPLES PER MONTH COST PER SAMFLES
0-1000 $9.90
2,000 - 3,999 9.70
4,000 — 5,999 8.50
6,000 - 7,999 8.30
8,000 - 9,989 910
10,000 - Over B.90 o
NO TEST: B
B SAMPLE COST PER SAMPLE
Any Specimen That Cannot Be Tested 1.0 £0.00

SPECIAL TESTS (INCLUDES CONFIRMATION OF POSITIVE SAMPLES):

I SAMPLE COST PER SAMPLE
| Alcohol (Ethanol) $0.50 with panel or $8.00 alcohol only
Flunifrazepham (Rohypnol) E 35.00
_Gammahydroxy(GHE) 1 50.00
Lysergic Acid (LSD) 25.00

POCT DEVICES (INCLUDES CONFIRMATION OF POSITIVE SAMPLES):

DEVICE # OF DEVICES PER COST PER BOX
__BOX
H-Panel 2.0 25 3.0 F150.00
5-Panel With Adulterant 40 25 50 162.50
7-Panel 60 25 70 17500
7-Panel With Adulterant B0 25 80 1B7.50
9-Panel 10.0 25 11.0 20000
0-Panel With Adulterant 120 25 13.0 212.50
COURTITESTIMONY COSTS:
FULL DAY HALF DAY
$800.00 $400.00
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EXHIBIT C

ROUTINE PANEL AND SPECIAL TESTS
County of Los Angeles Probafion

SCREENING SCREENING COMNFIRMATION
ASSAY CUTOFF ASSAY CONFIRMATION
CUTOFF
ROUTINE PANEL:
Amphetamines EMIT 0.3 ug/mi GCIMS 0.3 ug/ml
Amphetamine
Methamphetamine
MIDMAMDA -
 Cocaine EMIT 0.3 ug/mi GC/MS 0.3 ug/ml
Benzoylecogine
Opiates
Codeine EMIT 0.3 ug/ml GCIMS 0.5 ug/ml
Hydrocodone EMIT 0.3 ug/mil GC/MS 1.0 ug/mil
Morphine EMIT 0.3 ug/mi GCIMS 0.2 ugiml
Oxycodone EMIT 0.3 ug/mi GC/IMS 0.5 ug/ml
Methadone EMIT |  0.3ug/ml GCIMS 0.3 ug/ml
Phencycliding EMIT 0.25 ug/ml GCIMS 0,25 ug/ml
Benzodiazepines EMIT 0.3 ug/ml GC/MS 0.2 ug/ml
Cannabinoids EMIT 100 ng/mi GC/MS 50 ng/ml
SPECIAL TESTS;
Alcohol Enzymatic 0.05% GC 0.05%
Ethanol Assay
Flunitrazepham Enzyme 100 ng/ml GC/MS 100 ng/mil
{Rohypnaol) Immuncassay ,
Gammhydroxybutyrate GC 10 ug/mi GCiMS 10 ugiml |
| (GHB) |
Lysergic acid Enzyme 0.5 ng/ml GC/MS 0.5 ng/ml
 diethylamide (LSD) Immunoassay




EXHIBIT D
CONTRACTOR'S EEQ CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
contractor, supplier, or vender certifies and agrees that all persons employed by such
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by
the firm without regard to or because of race, religion, ancestry, national origin, or sex
and in compliance with all anti-discrimination laws of the United States of Amenca and
the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes(O NoD
discrimination in all phases of employment.

2. The Contractor periodically conduets a self analysis YesO NoO
o ulilization analysis of its work force.

3. The Contractor has a system for determining if YesOO NoO
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes No[

practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables

Authorized Official's Printed Name and Title

Authorized Official's Signature Date

70



COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGER:

Mame: Yal You
Title: Din ontracts and Grants Ma
Address: 91 Imperial Hwy.
Down A 80242
Telephone: 562} 940-2728

Facsimile: [§62] BOI-6585
E-Mail Address: Yolanda.Youngfaprob.org

COUNTY PROGRAM MANAGER:

Mame: Marina Rojas, Diroctor

Title: Director, Narcotic Testing Section
Address: 200 W, Woodward Ave.
Telephonea: (626) 308-5691

Facsimile: (626) 300-BO62

E-Mall Address: _Marina Rojas@laprob.org

COUNTY CONTRACT MOMITOR:

Mame: Jann nne

Tithe: Contract i upervisor

Address: 11701 Alam Streel, Sulte 3220
Lynwood 2

Telephonae: 323

Facsimile: {323) 357-6811
E-Mail Address: Jennifer.Donnelli@aprob.org

COUNTY CONTRACT ANALYST:

Mame: Dorothy Dunbar

Title: Contract Analyst

Address; 9150 East Imperial Hwy.
Downey, CA 90242

Telaphone: (E62) 658-4321
Fatcsimile: 62] B03-658G

E-Mail Address: Dorothy. Du nbariflaprob.org

Extiitwt 8 — Pricing Schedule
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CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: MEDTOX SCIENTIFIC, INC.

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Name; Don Mac Meil

Title: Project Director

Address: 18106 Olympic Crest Drive
Santa Clarita, CA 91351

Telephone: {B61) 993-2566

Facsimile: (866 B40-4445

E-Mail Address: dmacneil@medtox.com

CONTRACTOR'S AUTHORIZED OFFICIALS

Mame:; James Schoonaver

Tithe: Vice President

Address: 402 West County Road D
Saint Paul, Minnesota 55112

Telephone: {651) 28B-T466

Facsimile: (651) 286-8222

E-Mail Address: jschoonovern@medtox.com

Mame:
Title:
Address;

Telephone:
Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following address:

Mama: Dion Mac MNell

Title: Project Directar

Addross: 18108 Olympic Crest Drive
Santa Clarita, CA 91351

Telephone: {E61) 993-2566

Facsimile: {BEE) BaD-4445

E-Mail Address: dmacneil@mediox.com

Exhibn F — Contraciors Aol
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
EXHIBIT G1

{Note: This cerlification is 1o be execuled and refumed to County with Gontracior's execuled Gontract Work cannot
begin on the Contract until County receives this executed documen §

CONTRACTOR NAME Contrazl No

GENERAL INFORMATION

The Contractor referenced above has entered inko a contract with the County of Los Angelas to provide cadain senvices
1o the County. The County reguires the Corporation 1o sign this Contracior Acknowledgemant and Canfidentiality
AdTEE M

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agroes (hat the Confractor employvees, consultants, Cutsourced Vendors and independent
confractors (Contractor's Staff) thal will provide services in the above referenced agreement are Confractor's sole
responsibiity, Contraclor undersiands and agrees thal Contraclor's Staff must rely sxclusively upon Contractor for
payment of salary and any and all other benefits payable by winue of Contracior's Staffs performance of work under the
above-referenced contract

Contractor understands and agrees that Contrector's Staff ae nol employees of the County of Los Angeles for any
purpose whatsoever end mal Contracior's Slalf do nol have and will not acguire any righls or benefits of any kind from
e County of Los Angeles by viue of my perormance of werk under the sbove-referenced canfracd  Contracior
understands and agrees thal Condracior’s Staff will nol scguire any nghts or benefits from the County of Los Angeles
pursuant (o any agreement between any person or entity and the County of Los Angeles

CONFIDENTIALITY AGREEMENT:

Contractor. and  Confractor's Staff may be involved with work pertaining to services provided by fhe County of
Los Angeles and, i so, Conbractor and Contraciors Staff may haye acoess {o confidential data and informaton
pertaining to persons andior entities receiving senaces from the County, In add®ion, Contractor and Confractor's Staff
may afso have access 10 propristary miormation supplied by other vendors doing business with the County of
Los Angeles, The County has a legsal obligation to protect all such confidential data and information in its possession.
especially deta and mlormation concemang health, crimanal, and weltare recipiont records. Contractor and Confracior's
Staff understand that if they are invihved in County work, the County must ensure Ihal Contractor and Contraclor's Staff
will protect the confidentiality of such data and information. - Consequently, Contractor mus! sign this Confidentiaity
Agreement as a condition of work fo be provided by Conlractor's Stalf for the County.

Contractor and Contracior's Staff hereby agrees that they will not diviige to any unauthorized person any data or
information abiained while performing work pursuant to the above-raferonced contract between Conlracior and the
County of Los Angedes. Contracior and Contractor’s Staff agree to forward all reguests for (he release of any data or
intérrmation received fo County's Project Manager

Coniracior and Contractor's Stalf agree 1o keep confidential a8 heaith, criminal, and wellame recipiont records and all
data and information pertaining 10 persons andior enlities receiving services from the Counly, design concepls,
algorithms, programs, formats, documentabon, Confractor propeietary information and afl other original mlenals
produced, created, or provided 1o Contractor and Contractor's Staff under ihe above-referenced contract. Contractor
and Confractor's S4aff apree 1o profect these conflidential materials againat disclosure to ofher than Gontractor or Cownty
empioyees who have a need to know the information,  Contracior and Contractors Staff agree thal il proprielary
information supplied by ofher County vendors &s provided 1o me during this employmend, Contracior &nd Conlraclor's
Siaff shall keep such informalion confidantial

Contracior and Contractor's Staff agree 1o report any and all violations of this agreement by Contractor and Contracion's
S1aff andior by any ofher persen of whom Contrector and Contractor's Stal¥ become aware.

Contracior and Contractor's Staff acknowiedge that viotation of this agreement may subject Contractor and Contracior's
StaM o civil andior criminal action and thal the County of Los Angeles may seek all possibie legal redress.

SIGNATURE: DATE: / /

FRINTED MAME

FOSITION:

Exfiibst & — Efmpleped Acknowedgament and Conficenally Agrearian
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

EXHIBIT G2
{Mode.  This cerfification is o be executed and returned fo County with Contractor's executed Contracl Work
cannot begin on the Confract unbl Coundy receives this execuled document.)

Confraciar Mame Conlract Mo

Employee Nams

GENERAL INFORMATION.
Your employer referenced above has enlerad info a confract with the County of Los Angeles 1o provide cerlain sendes
lo the County. The County requires your signalure on this Contractor Employee Acknowledgement and Confidentialty

Agresmenl

EMPLOYEE ACKMOWLEDGEMEMNT

| understand ang agree that the Conlractor referonced above is my sole emplover for purposes of the above-referenced
confract. | undersiand and agree that | must rely exclusieely upon my employer for paymant of salary and any and af
eiher benefits payable to me or on my behadf by virtes of my performance of work under the above-refarancad contract.

| understand =nd agree thal | am net an employee of e County of Los Angeles for any purpose whatsoever and that |
o nol have and will not acquire ary righis or benefds of any kind from the Counly of Los Angeles by virus of my
performance of wark under the abdve-referenced contract. | understand and pgree thal | do not have and will nol
acquire any rights or benadils fom the County of Los Angeles pursuant to any agreemeant betwesn any person o entity
ared the County of Los Angeles

| underslind and agnee thaf | may be required to undergo & background and secunty mvestigaton(sl. | enderstand and
agree thal my conbrued perommance o work under the above-referenced contract is contingent upon my pessing, o
the satisiaction of the County, any and all such invesligations. | undersland and agree that my failure to pass, io the
salsfachon of the County, any such investigation shall result in my immediple release from peromance unders this
andior any fulure coniract

COMFIDENTIALITY AGREEMENT:

| may be involved with work paneining o services provided by the County of Los Angeles and, if 5o, | may have access
to confidential data and informalsn pedaining o persons andior entiies recawing senvices from the County, In sdditan,
| may slso heve sccess o proprstary Infarmalion supplied by oiher vendoss domg business wath the Cowndy of
Los Angeles. The County has a legal obligation to protect all such confidential data and information in s possession,
especially data and informadion concerning health, cimensd, and welfsre recipient records. | understand that i | am
invohved in Counfy work, the County must ensure that |, 100, wil profect the confidentiality of such data and mformation
Consequently, | understand that | must eign this agreement as & condition of my work 1o be provided by my employer for
the County. | have read this agreement and have taken due fime to consider il prior 1o signing

| hereby sgree that | will not divelge to any unaulhorized persan any data or mformabon oblained while parformang
work pursuant 1o the above-referenced contract between my empiayer and the Counly of Lag Angeles. | agree 1o
forward all requesis for the release of any data or information received by me to my immediale supervisar

| agres to keep confidential 28 healin, crimnal, and welfare reciplent records and all data and informaltion partaining o
persons andior enfilies recening serices from the Coonty, design concepts, algornihms, prograsrs, formals,
documentation, Contrastor proprielasy miormation and all other ariginal materials produced. created, or prowided 1o or by
me urder the above-referenced confract | agree 1o protecd thess confidential materials against disclosure fo olher than
my employer or Counly employess who have a need to know ihe information | agree that 0 proprietary Infemmation
gupplied by aiher Counly vendors s provided to me durng Shis employment, | shall keep such information condidentisl,

| agree to teport lo my enmodiate supervisor any and all wiolations of this agreement by myself andior by any olher
person of whom | become awars | agree bo return all confidential matedalks to my immediata supenvisor wupon
compiadion of this conlbract or termination of my employment with my employer, whichever toours first

SIGNATURE DATE: ; !

PRINTELD NAME!

POSITION

Exhingt G — Employas Acknowiedgameant and Canfideniiaiy Agreament
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EXHIBITH
Titla 2 ADMINISTRATION
Chapter 2. 203.010 through 2,203,080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 1 0f 3
2.203.010 Findings.

The board of supervisors makes the foliowing findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employess who
serve on juries. This creates a potential financial hardship for employees who da not receive
their pay when called to jury service, and those employees often seek to be excused from
having 1o serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis,
especially from longer frials. This reduces the number of potential jurors and increases the
burden on those employers, such as the county of Los Angeles, who pay their permanent, full-
tme employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it Is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions,

The following defintions shall be applicable to this chapter:

A "Contractor’ means a person, partnership, corporation or other entity which haz a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
maora such contracis or subcontracts.

B "‘Employee” means any California resident who is a full-time employee of a contractor
undar the laws of Calfomia.

C. "Contract” means any agreement fo provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstlances exist that justify a waiver
of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through & state or federal contract, or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and Inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-3700 or a successor provigion,
ar

3. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision:; or

— -
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EXHIBIT H
Title 2 ADMINISTRATION
Chapler 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 Of 3

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Frocedures Manual, section P-2810 or a successor provision; or

7. A nen-agreement purchase with a value of less than 35,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
SUCCESSOr provision; or

8 A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Palicy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time" means 40 hours or mare worked per week, or a lesser number of hours i the
lesser number & a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per wesk.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply o contractors with existing contracts which are extended
into option years thal commence after July 11, 2002. Conftracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employess shall
receive from the contractor, on an annual basis, no less than five days of regular pay for actual
jury sarvice. The policy may provide that employees deposil any fees recelved for such jury
senvice with the contractor or that the contractor deduct from the employees' regular pay the
fees recajved for jury service.

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration
of this chapter. The chief administrative officer may, with the advice of county counsal,
issue interpratations of the provisions of this chapter and shall issue written instructions
on the implementation and ongoing administration of this chapter. Such instructions may
provide for the delegation of functions to other county depariments.

B. Compliance Certification. At the time of seeking a contract, a confractor shall certify to

the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract

2.203.060 Enforcement and Remedies.

For & confracter's viclation of any provision of this chapter, the county department head
respansible for administering the contract may do one or more of the following:

Exhiil W = Juvy Sereice Oringnce
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EXHIBITH
Title 2 ADMINISTRATION
Chapler 2.203.010 |hfough 2,203 080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 30f 3

Recommend to the board of supervisors the fermination of the contract; and/or,

Pursuant to chapter 2. 202, seek the debarment of the contractor

2.203.070. Exceptions,

A,

Other Laws. This chapter shall not be interpreted or appiied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides

Small Business This chapter shall not be applied to any contractor that meets all of the
following

1 Has ten or fewer employees during the contract period; and,

2 Has annual gross revenues In the preceding twehve maonths which, if added to the
annual amount of the contract awarded, are less than $500.000; and,

3 Is not an affiliate or subsidiary of a business dominant in its field of operation

“Dominant in its field of operation” means having mere than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, excead $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is al least 20 percent owned by a business dominant in its field of operation, or by partners,
officars, directors, majority stockholders, or their eguivalent, of a business dominant in that fiald
of operation.

2.203.090. Severability.

If any prowision of this chapter is found invalid by a court of competent jurisdiction, the remaining
pravisions shall remain in full force and effect

Exhibnt H - Jury Sendoe Ordimancs
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EXHIBIT |
SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at
the following website:

www babysafela. org

Exhit | — Safely Surmsrddred Baby Law
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EXHIBIT |

No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

2

In Los Angeles County:
1-877-BABY SAFE

1-877-222-9723

www.babysafela.org

AT
A %i-.
o
Stat e of Caliloriia Ley Angeles Counly Board of Supervison
Gty D, Goar hor Giloria Mélina, Superisar, st Distric
Health and Human Sfervdos Agency Yyarne dnitlyalte fuke, Superviss, Second Dishiict
Grantland |ohraaon, Socrotary Zew Yaroslnrsky, Supervivar, Third District

Department of Sedal Sarvices Don Kbl SLpservisor, Fourth Distiici

fika Saere, Director Wichas O Antonowich, Supaneior, Filih District

This initiative I8 also suppofted by First S LA aiwd INFO LINE of Los &ngeles.

Exfili | = Safaty Suwranderad Saby e

79



What is the Safaly Swrendered Baby Low?
Caldcrman v Sal=ly Swrendersd Baby Law allaws parenis o give
up Eelr tabsy coridentially. Az ong as the baby has not Bean
abussd o neglecied, parerfs may Qhve uo Hell et nowdthoul
faar of ammesi or pacsssulan.

Hiowe does I work?

A dsrassad parern who i unoble or unwilling |0 cane for a baby
el begally, sarfidentially ond safely give up o balry aftlin ihes
v ol beth, The baby st e andsd oo an soployss ol @ Los
Arigeben Dounby smeagensy oo o i slalion As fong a5 the chils
s N0 Sges of abuss of negect no mame or ofher informa o
reuEed, | cage tha parend changes his or Fer imerd al o lates dale
ared wares the baby back. workers wil use bBincebsls tohelp connac
hem ko ageh oibvr . Cine Brscebed will be placed on the baby, and o
maldwng b sodet wil be ghvan i the paraml

What if 2 pareht wanis s balay bock?

Barents 'who thange kel minds can begin the process of
redaiming Bieir netsboms within T4 davs. Thess parénia shouald
mall the Los Argebes Coumly Deparlinent of Children and Family
Epraces al 1-800-540-2000,

Can only a parent bring In the baly?
Inmost casss, a parsid wil bring o e boby The leow shoas
offver pebpie ho-belhg in the baby if Hhey hove degal cusiody.

Does the parent have to ool batora bringing in the baly?
M. Aparand can bring n a boby ampime, 24 hous a day, 7 days
o week 5o long 35 the parent glves ibw beby & somsons who
wirha al [he Pempad o fire slaton

Do 3 prarent have to el anything to the peaple
taking Te baby?

M. Rowsver, hoopial personnel will ask the pareml 1o 6 ol &
quesbcannaine designad o gaiher impatar medical finbary
irformaion. which bs very ubdld n aoring for the child, Alhough
snecuriged, Mg ot the queshionnaire % nol reguirsd,

What happens 1o the baby?
Tha baby will be 2xaminsd and ghen medizal treatment. I nesdad
Then the Dby wil be phaced in 2 pre-adopirve home

EXHIBIT |

Yihat happens (o the parent?
Onge e porentis] has sabsly urmed cwer the Daty, ey ans e iooon

Why is Californiz dolng this?

The purpess ol the Safdy Sumendesd Baby Law m to pooled babies
[ being abandoned by thedr parenis and poisniially being hiel o
kilad Wew moy havs eand ragi: sones of babiss k=8 o dumgstan
or publc batheoome. The parerte who commibed these aos may
reve b wings| aevere eimotional disress, The mathers Ty have
hididen thedr pregmandes. fearful of whal would happsn if dywi
famifes Eund out. Because ey were almid ard had nowhare o
i fior hadp, they abandoned iheinfans. Abandoning a baby puis
e ohud I satieme dands . 0 s dsodlegal Too oflan i resalh
il Dty g death Because of Me Safsl Swrramdersd Baby Low, this
trage iy chssnt @vwer haws b hapgen in Calicrnia again.

A babry's story

A4 B3l amm on Thusday, Jubly 25, 2000 a heslify nestorm baby
wms hrought 1o 31 Bemandine Bediol Cersar in Son Barnardno
undel he peadsions of e Calforma Salsly Sumenderad Baby Law,
A2 e law slates, the Saby's mother cbd oot e B idesnbly Fersedl
When Ehi baby was becaight 1o the emmermgency ioaim, he wan
pramingd by & pedarican. who destraned thal the baby was
healimy end deng ine . He woas ploced wilh a loving famity while e
adlaphon procss was starad

e = ——————e —_— ==

Evary baly deserves a chance for a
healthy Hfe. If someans you know is
considering abandoning a newhorn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.

Exfilit | = Safaly Swurendeved Baby Law
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EXHIBIT |

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
eén forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

. 2

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Estivile de Califsimia Curivgjin die Mipervisores del Condado de Los Angoles
Gray Carvis, Cabermador Claria Miling, Superviars, Privmr Dty
Agencia de Salud y Servicios Hemandas Yooiwis Bradlssaie Bk, Sureryisorg, Jegunedo DA
(itwdlrh wid 1 vin i Ayemrr L
l:.mlrli.lle mu.-ﬂu,nhu.rufnu : Zew Wirralyvskey, Supoiior, Tamoor ity
Diuh Kriabe, Simerdso, Coaris Distito
Departamerto de Sorsicion Sugial :
i Iﬂnﬂlrl Hl.lﬂrﬂlhnl i Micnasl D, Anionovich, Supareisar; Quintn Dxire

i Saenu, Cirecion

Exta Iniciativa tambson esta apollada por First 5 LA y INFO LINE do Los Angefes.

Enfulnd 1= Safaly Surmangonod Spby Law
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O ws I Ley de EI"IEIHE'I[HJ ile Belsts Sin Paligro?

Lo Lay de Enlrzga de Bebes Sin Peligr de Calfomia permite
a ko padres snivegar & s reclen rmdo oonldendalmenie,
Siemprs qua &l bebs no haya sukido abuso n negliganain
pedies pusden ankegar 3 s recsen nasido sin Mo 4 sed
Al O pRoe e s

& Carmd Ninekna?

El pudremadre con dfouliades que no pueds o e quisrs ke
de mi =meian nacdn pusds anregaris &n forma legd | sonfdencial y
Sequra. Jeres de los tres dias dell racirsenio; i babs deba s
enlregack: aun amplesdo e uma aHs de emeigembs ode un
g e Dormnberos del Condodo de os Angales. Ssmpre g

& bsbed no pressnee signos de sbusa o negligencia, o sera
risbeatio suministrar nombres v infarmasdn alguara. S al

et Pranclie Gaitils de ophion poslonoments ¥ deesn reopes
o st bebd, ios bahaadores ullizmaran bearslsles para poded
iAo Elbebe Yevaid un brozalste ¢ &l padoe meamne recirs
L drazalsle igual

e pasa ol & padre’modre desen recupsrar

& 5u bebeT

Lim pades s oomiien de opinein pusdsn amgeesr &l prooeso de
TECRATTIr 0 Su Pasidh focdo denbo de los 14 dizs, Eslos padss
e ity Bamiar ol Depariaments de Serdcios pars Mives ¢ Faomilas
iDeparmen of Children and Family Sesdoes)del Condodo de Los
Argd, al 180040 DG

oo los padres podran Hevar al reclin nacida?

En la moreoria de log easas, |os padres son bkoe gue Bevan al
pebe. La ley permis que ofras parsonas Beven al bebé o tisnen
in cusdodia legal d& menor

oL podres deben lamae aivtes ohe Heya af eba®
Mo Bl pagrameadrs pusds llevar 4 s bebd en cualguisr
mamenis, |ay 24 horas del cha. los 7 dias de & semana
MHENIEaE GUs BNTegus @ &4 bebe aun H1I|.'o!'|[-:|dﬂ el Fmpﬂ:]
a e ungipstisl de bombéros

LEs necagnrio gue ol padre/madre diga algoe olas
pafaanis fue feaiben al beba?

Mo, T smbaigo, el personal ded hospitad le pedira qus lene on
cusahionana con la finalidad de recabes amsesdenss midios
Impoianies. que resulion de gran ulfidad pora los cudados gus

reaibdrd ol bebd. Es recomendada Bsnar esle aussionsic. pero
a5 ol g lln Facele,

SO0 oourrira con el helwa?

El bt nard amaminadn i, des ser necssana, recbind ralamsanio
madioz. Lusgh & Dale S8 eniégads aun hogar preadoplive

EXHIBIT |

L0ud pagara con & padre/madre?
L waz qu= |od padres hayran eniregado o w1 bebs an forma
oegur saran ibres ds irse

LPor gue Calfornis hace sato?

La fnoldad de lo Ley de Endega de Babes Sin Peligro 2
prolager 3 106 Debes del aband ono por parte de sus padeos y diska
poidnd de gus mussran o wifran danos. Lsizd grobabbements
bawa ssmizhads Melorias irags s sobie betss abandonados an
basureros o en banow piblices, Es posbis qus los padres qus
oMt aalts 3oios Fayan sslado aravesandn difinod es
amnoionalen groves. Las madres pueden hiaber ooukade sg
ST, POd Fermdr & o ous pasaiia ai ws famifos se enferarsn
Fhandenoon 2 s rensn naddos porus Enlan mbsda ¢ ho lankn
Florde reqans pada oblener ayuda, El shendono de un recian
nacdn ko pors B una slugaiinds pelgro sdramo. Ademas ey
ilegal Muy & renuds sl abandora provees b musne el bbb
HAnore graceas @ ba Ley da Enirsgs de Babés Sin Peligro, sska
Lragedic yano debe suceder munca mes #0 G alilarnk

Histarla de un baba

# s 550 am. del pueves 26 de o de 2092 s8 sakego un
bebe recén nacido saludable enef 5L Barmasding Lisdical Cenler
&0 Son Bemanding, en v de T disposciones ce ba Ly da
Errega de Bebds Sin Pelge. Come o enlabless la ley, la madre
o= b f se U gue idenlfical. Cuando «f beba lagha ka
sala de amérgandas, un pediaina ko reen ¥ detarming Jue =l
behe sstnba saludable v notenia problemas. El babd foe
ubiaada con una Buena fomilis, misntms &8 inloshan oy ramize
g e,

Cacla recion naclde marace una
oportunidad de tamer una vida saludable,
Si alguien gque usted concee e5ta pensanda
#n abandonar a un recian nacjdo, infdrmela
gQuis otras opcionss tens.

Es major que s mukeres busouen ayiaa para recihir atencidn maalcs ¥ dsesoramento sdecusacn
durante of embaraza, Pero al mismao Hempo, guersmos asegunaies a los padres que oplan por no

quedarse con su bebé gue no irdn 8 B camel 51 dgian A sus bebés en busnas manos en cualguier
sala de ememencia de un hospital o en un cuanel de bamberos del Condado oe Los Angoles.

Exmtil { — Sarely Swrendered Baby Law
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EXHIBIT J

CONFIDENTIALITY OF CORI INFORMATION

Cnminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention or other initiation of criminal proceedings including any
consequent proceedings related thereto. As an employee of MedTox Scientific, Inc.
during the legitimate course of your duties, you may have access to CORL. The
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information,

You are required to protect the information contained in case files against disclosure to
all individuals who do not have a night-to-know or a need-to-know this information.

The use of any Information obtained from case files or other related sources of COR| to
make contacts with probationers or their relatives, or to make CORI available to anyone
who has no real and proper reason to have access lo this information as determined
solely by the Probation Department is considered a breach of confidentiality,
nappropriate and unauthorized.

Any MedTox employee engaging in such activities is in violation of the Probation
Department's confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department’s policy concerning the
confidentiality of CORI records.

{Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of
start of employment.

Extbif J = Comaentainy of COR information
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EXHIBITK

IRS NOTICE 1015
{Obtain latest version from IRS website -

hitp:iifip fedworld. govigubiirs-pdfin1015 pdf)

Department ol the Treasury
Internal Revenue Service

Notice 1015
[Py Docomber 2000

Hava You Told Your layeas Aboul the
Earned Income Credit 12
What 15 the EIGT

The BiC = a mhnoabis to orackl by oaian dofem.

A changs 1 pote. Workdrs oannol daim hs EIC # Busar
SO0 e tmant incomms (iuch oo indarasl and dividendy
G 2 5000

Which Emphyeses Must | Notify Alvout the EIC?

Your mush nobty emch smpioyss who skl fon yoi &1 s
i g Bis yea and liein wham eu dd fol withbold
Feimid Lax. Howiviee, youl do el tava ba natisy ary
anmiplies: e darnad sesmplion fom wilhraiding o
Foam W-4. Emieyses Withhoiding Mlewarcs Candaaks
Mabe! Yoo @@ srenuepsd B iy sech Grpinpee whese
SRS for A0 bR e et BB tha fie o she may oe
BT e M B

Hiws' and When Must | Hotity By Ernployaes?

Vo miid givd b dimakoies ors ol he klosmg

® The IRS Form W2, Waga arsd Tan S, wiich han
e Fedtad ikernaicee abou e B on e Back al
Copy B,

® & subetibybe Fonm Wag with ha sanms BE avkemation ca
Ina back of the amployes’s copy Thal iz on Copy B of tha
IR Form -2 ’

® Nobics 787, Potalbla Badarsl B Aefdnd Dus i 1hs
Exrwd Inooma Cradil (EiG)

® Your will s siatamant with B somd saning as

Maligs TO7,

N aid are jequimd D g Fotm W= abd da o o lime,
o2 [uriivie nodice & necostary It e Fonm -3 has ha
recjitir=d informaion aboek e EIC o g L of thae
mnElres copy IF 4 sulsiiuke Sorm W-2 s given on ima
Ll dhiem ol Bava the reguired Infarmation, yom masd raily
b amployas wiihin 1 waak of 1 dale the aut=iule Form
W i ogiean. B Foem W2 B reudted bl b nok @veEn on
limes, o il g s smiployas Mobics 797 o wour wiillan
sialamand oy the dols Fornm W@ B faquied 1o b gvan i)
Form: g b oab saguined, you must nodite 1hs am paras Oy
Fabria’y & 2004

You mmrl hand The notics dedity 1o the amplioyes or sanil
i by Forst-Cliass Al (o Ibe srpioyed’s Lasl nosn sdomss
il 'l oIl el T ndtiBcalion recuiremests by posting
Eisliza 707 on an emmioyse bulislin board or sendng B
ot oflica mad, Howssar, vl mdy sand o post B
nogicE (o Medp infan® 3l ergiosas of the B You om et
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EXHIBIT L

2.8 PERFORMANCE REQUIREMENTS SUMMARY CHART
MAXIMLIM DEDUCT FROM
REQUIRED STANDARD ALLOWABLE METHOD OF CONTRACT PRICE FOR
SERVICES DEVIATION SURVEILLANCE FAILURE TO MEET THE
. [ AQIL AQL - NOTE 1*
Crverad compliance with Recard of investigaton of 4% Random inspectons and E100 per day unhi rechfag
Scooe of Work contractar kg grswe irdammatan from contracts
Exfiibd &, 1.0 compliance R feparis
Crearall compliance with Racard of imvestgaten of 4% Random Inspactarms and’ £100 per day unlii recifed
Specihc Tazks conlrachar io ensure inlermabon Irem contraciar
Exhilid &, 210 aomplianca repons
Mainlain compliance wilk 10 2% lof fake positive | Cutside quality contral, in- | 5% of mardhly contract

required 1esling semvice
inckiting sscwiacy on both
senstity and sgeoiiciy
Exiist A, 2.1

RITOrE

heuse gualily conliml

paymand par scidan|
{based an monin mcidentis]
pLred]

&3 for false % ol manihly conbracl payrmant
MBQHIVE Bifes par ingidond ibasad on manih
P s mr:idnnI:L!_l oecuried)
Tenaly repaning ol les| Resutts to be transmifled B hirg. Rendern inspethars and 113 ol 1% of coniract
msulis wilkiin 35 houes of pickig of vEEr complaniz payment par inciten {based an
Exhibil &, 2.3 samplas by courier samice monin moldandis) sooured)
axcluding weekends and
hotdays o
Pregare and submil manthly | 95% i Random snd 1400% Up io 3% of marfhiy contract
repans Ingpaclans amauni
Eubiil & 2.4
Apmn::ne slarage of 100% ] Rundom inspesiions 500 per day il rectified
28mp
Exhinil A 2 5
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ricdilied by COUNTY
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court {esiimony . whsn LNERponsiE
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Exnibi 4, 2 14
Timearess im pickup of Caily, excluding weskenss i] Randain Inspeclicns, | $100 per miciden| ger poe-up e il
Sampies and holidays complamis received £ days Im g row are miseed ang
Exnib2 A, 216 CONTRACTOR was nofied afier
problem occurred st day
Munienance of procecures 106% 1} Site wigits, user compiaints - |- S1500 par vickabon
regarding sacurdy ol recomds
and sampes, confidenimaldy
Exfubst A 210
Current certifization and siafl | 100% i | Copes o be provided by | 550040 a mandh far fhree manahs.
sufficiency CONTRACTOR ihen aosiract termirakan
Eufyibit A, 2 Z0
Hanw of Confrachar's Ainens o Courdy ] Handain sampe Lp o 3100 par emplayee per
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EXHIBITL

Candilions
_Exhibn &
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o Aql; . AQL - NOTE 1*
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EXHIBIT M

ANTI-DRUG ABUSE TESTING
PROBATION DEPARTMENT AREA OFFICES
SAMPLES PICK UP LOCATIONS

The following are Probation Department work Area Offices where urine samples are to
be picked up for delivery for testing and screening:

1.

Centinela Area Office 10.
1330 West Imperial Highway
Los Angeles, CA 90044

Crenshaw Area Office 11,
3606 W. Exposition Blvd.
Los Angeles, CA 80018

Dorothy Kirby Center 12
1500 5. McDonnell Avenue
Los Angeles, CA 50022

East Los Angeles Area Office 13
144 5. Fetlerly Avenue
Los Angeles, CA 90022

East San Fermando Valley Area 14
4414 Delano Street
Van Nuys, CA 21401

Firestone Area Office 15
8528 South Grape Sireet
Los Angeles, CA 50001

Foothill Area Office 186.

300 E. Walnut Street, Room 200,
Pasadena, CA 91101

Juvenile Court 17.

1601 Eastlake Avenue, Room 3
Los Angeles, CA 90033

Long Beach Area Office

415 West Ocean Bhvd, 18,

Long Beach, CA 90802

Pomona Valley Area Office
1660 Weast Mission Blvd.
Pomona, CA 91766

Rio Hondo Area Office
8240 South Broadway
Whittier, CA 20806

San Gabriel Valley Area Office
11234 East Valley Blvd,
El Monte, CA 91731

Santa Monica Area Office
1725 Main Street
Santa Monica, CA 90401

South Central Area Office
200 West Compion Blvd., Ste 300
Compton, CA 90222

Antelope Valley Area Office
1040 W. Avenue J
Lancaster, CA 93534

Harbor Area Office
3221 Torrance Blvd.
Torrance, CA 90503

David Kenyon Juvenile Justice
Center

7625 5. Central Ave,

Los Angeles, CA 20001

Northeast Juvenile Justice Center
1601 Easllake Ave.
Los Angeles. CA 80033

NOTE: Actual number or location of pickup sites may increase or decrease as

service requirements change during the contract period.

Exita M = Prabation fick Up Lecalions
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CONTRACT DISCREPANCY REFPORT

TO:

FROM:

DATES: Prepared:
Returned by Contracior:
Action Completed:

DISCREFPANCY PROBLEMS;

EXHIBIT N

signature of County Represeniative Dale

CONTRACTOR RESPOMNSE {Cause and Corrective Action):

Signature of Contractar Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE -

Signature of County Represantaiive Date

COUNTY ACTIONS:

COMNTRACTOR NOTIFIED OF ACTION:
Counly Representative’s Signature and Date

Contracior Represantalive's Signature and Data

Exhibit & = Confract Qiscrapancy Reporf
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EXHIBIT O
CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”

UNDER THE HEALTH INSURANCE PORTABILITY AND

ACCOUNTABILITY ACT OF 1996 (HIPAA)
PAGE 1 OF 6

Under this Agreement. Contractor ("Business Associate”} provides services ("Services”) o
County {"Covered Entity") and Business Associate receives, has access o, or creates Protected
Health Information in order to provide those Services. Covered Entity Is subject to the
Administrative Simplification reguirements of the Health Insurance Portability and Accountability
Act of 1896 (HIPAA) and regulations promulgated thereunder, including the Standards for
Privacy of Indnvidually 1dentifiable Health Information (“the Privacy Regulations”) and the Health
Insurance Reform: Security Standards (‘the Security Regulations™ at 45 Code of Federal
Regulations Parts 180 and 164 (“together, the “Privacy and Security Regulations”),

The Privacy and Security Regulations reguire Covered Entity to enter into a contract with
Business Associale in order o mandate certain protections for the privacy and security of
Protected Health |Information, and those Regulations prohibit the disclosure to or use of
Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:
1.0 DEFINITIONS

11 "Disclose” and “Disclosure” means, with respect to Protected Health Information, the
releasa, transfer, provision of access 1o, or divulging in any other manner of Protected
Health Information outside Business Associate’s internal operations or to other than its
employess

1.2 "Electronic Media® has the same meaning as the term “electronic media”" in 45 CFR. §
160,103 Electronic Media means (1) Electronic storage media including memory
devices In computers (hard drives) and any removable/transportable digital memory
medium, such as magnetic tapa or disk, optical disk, or digital memory card, or (2)
Transmission media used fo exchange information already in electronic storage media
Transmission media include, for example, the internet (wide-open), extranet (using
internet technology to link a business with Information accessible only to collaborating
parties), leased lines, dial-up lines, private networks, and the physical movement of
removableftransponable eleclronic storage media. Certain transmissions, including of
paper. via facsimile, and of voice, via telephone, are not considered to be transmissions
via electronic media, because the information being exchanged did not exist in electronic
form before the transmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term “electronic
protected health information” in 45 CF.R § 160103, Electronic Protected Health
Information means Protected Health Information that is (i) transmitted by electronic
media; (it) maintained in electronic media,

Exhifil &= HIFAA
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CONTRACTOR’'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"

UNDER THE HEALTH INSURANCE PORTABILITY AND

ACCOUNTABILITY ACT OF 1996 (HIPAA)

PAGE 20F 6
‘Individual” means the person who is the subject of Protected Health Information, and
shall include a person who gualifies as a parsonal representative in accordance with 45
C.FR. §164.502(g).

‘Protected Health Information” has the same meaning as the term “protected health
infarmation” in 45 CFR, § 184 503, limited 1o the information crealed or received by
Business Associate from or on behalf of Covered Entity. Protected Health information
inciudes information, whether oral or recorded in any form or medium, that (i) relates to
the past, present, or fulure physical or mental heaith or condition of an Individual, the
pravision of health care to an Individual, or the past, present or fulure payment far the
provisien of health care to an Individual; {ii} identifies the Individual {or for which there is
a reasonable basis for believing that the information can be used to identiy the
Individual);, and (iii} is received by Business Associate from or on behalf of Covered
Entity. or is created by Business Associate, or s made accessible to Business Associate
by Covered Entity ‘Protected Health Information” Includes Electronic Health
Information,

‘Required By Law” means a mandale contained in law that compels an entity to make a
Use or Disclosure of Protecied Health Information and that is enforceable in a court of
law, Required by law Includes, but Is not limited to, court orders and court-ordered
warrants; subpoenas or summans issued by a court, grand jury, a governmental or tribal
inspector general, or any administrative body authorized to require the production of
information, a civil or an authorized investigative demand. Medicare conditions of
participation with respect to health care providers participating In the program. and
slatules or regulations that reguire the production of information, Including statutes or
reguialions thal require such information i payment is sought under a govemment
program proveding benefts.

"Security Incident” means the attempted or successiul unauthorized access, Use,
Desclosure, modification, or destruction of information In, or interference with system
operations of, an Information System which contains Electronic Profected Health
Information. However, Security Incident does not include attempis to access an
Information System when those altempls are not reasonably considered by Business
Associate to constitute an actual threat to the Infermation System.

‘Senvices’ has the same meaning as in the body of this Agreement.

‘Use" or "Lises" mean, with respect to Protected Health Information, the sharing,
employment, application, ublization, examination or analysis of such Information within
Business Associate's inlernal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same meaning
as those lerms in the HIFAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Pemitted Uses and Disclosures of Protected Health Information. Business Associate:
Extubil £ = HiPAA4
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CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
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(&) shall Use and Disclose Protected Health Information as necessary to perform the

Services, and as provided in Sub-sections 2.3, 24, 25, 26, 27, 28, 43 and 5.2 of
this Agresment;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

{c} may, as necessary for the proper management and administration of its business or
o carry out its legal responsibilities:

(1) U=e Frotected Health Information: and
(i} Disclose Protected Health Information if the Disclosure is Required by Law.

Businese Associale shall nol Use or Disclose Protected Health Information for any other
purpose.

Adeguate Safeguards for Protecled Health Information. Business Associate:

{a) shall implement and maintain appropnate safeguards to prevent the Use ar
Disclosure of Protectad Health Information in any manner other than as permitted by
this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Informafion to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard

(b} effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropnately prolect the confidentiality, integrity, and availability of
Electronic Protected Health Information,

Reporting Non-Permitted Use or Di re and Securty Incidents. Business Associate
shall report to Covered Entity each Mon-Permitted Use or Disclosure thal is made by
Business Associate, its employees, representatives, agents or subcontractors, but is not
specifically permitted by this Agreement, and effective as of Apnl 20, 2005, shall report
to Covered Entity each Security Incident of which Business Associate becaomes aware
The initial report shall be made by telephone call to the Covered Entity's HIPAA Privacy
Officer within forty-eight (48) hours from the time the Business Associale becomes
aware of the Non-Permitied Use or Disclosure or Securnty Incident, followed by a full
written report no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitied Use or Disclosure or Security Incident to the Chief
Privacy Officer at:

Chiaf HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 Wast Temple St
Suite 410
Los Angeles, CA 80012
{213) 874-2164

Exkibil & — HIEAA
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Mitination of Harmful Effect Business Associale agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in wiolation of the
requirements of this Paragraph

Ayailability of |ntefnal Practices Books and Records to Government Agencies
Business Associate agrees to make itz intermal practices, books and records relating to
the Use and Disclosure of Protected Health Infarmation available to the Secretary of the
federal Depariment of Health and Human Services for purposes of determining Covered
Entity's comphance with the Privacy and Security Regulations - Business Associate shall
immediately notify Covered Entity of any reguesis made by the Secretary and provide
Covered Entity with copies of any decuments produced in response to such request

Access to Protected Heaith Information  Business Associate shall, to the extent
Covered Enfty determines that any Protected Health Information constitules a
‘designated record set’ as defined by 45 CF.R. § 164.501, make the Protected Health
Information specfied by Covered Entity available to the Individual{s) identified by
Covered Entily as being entitled to access and copy that Protected Health Information
Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of reques! from Covered Entity
Business Associate shall provide copies of that Protected Health Information within five
(2) business days after receipt of request from Covered Entity

Amendment of Protected Health Information, Business Assoclate shall, 1o the extent
Covered Entity determines that any Proiected Health Information constitules a
“designated record set” as defined by 45 C.F R, § 164 501, make any amendments to
Protected Health Informaticn that are requested by Covered Entity. Business Associate
shall make such amendment within ten (10) business days after receipt of reguest from
Covered Entity in order for Covered Entity to meet the requirements under 45 CFR. §
164.528.

Accounting of Disclosures Business Associate agrees to maintain documentation ef the
information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164,528, and to make this information
avallable 1o Covered Entity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's reguest for accounting of disclosures. Howsver,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Addifionally, such accounting is limited to disclosures
that were made in the six (8) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Information

Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or persan
who received the Protected Health Information; (¢} a brief description of the Protected
Health Information disclosed, and (d) a brief statement of the purpose of the Disclosurs.
Exhibit O = HIPAA
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CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”

UNDER THE HEALTH INSURANCE PORTABILITY AND

ACCOUNTABILITY ACT OF 1996 (HIPAA)
PAGE 5 OF

For each [Msclosure that could reguire an accounting under this Sub-section 2.8
Business Associate shall document the information specified in (a) through (d), above,
and shall securely maintain the information for six (6) years from the date of the
Disclosure. Business Associate shall provide to Covered Entity, within tan (10) business
days after receipt of reguest from Covered Entity, information collected in accordance
with this Sub-section 28 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in accordance
with 45 CF R. § 164.528

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entty. Covered Entity shall notify Business Associate of any
curren ar future restrictions or limitations on the use of Protected Health Information that

would affect Business Associate's performance of the Services, and Business Associate
shall thereafter restrict or limit its own uses and disclosures accordingly

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreement
Business Associale's cbligations under Sections 2.1 {as modified by Section 4.2}, 2.3,
24 235 26, 27, 28 43 and 5.2 shall survive the termination or expiration of this
Agreement

Temination for Cause. In additicn to and notwithstanding the terminatlon provisions set
forth in this Agreement, upon Covered Entity's knowledge of a material breach by
Business Associate, Covered Entity shall either

{@) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end
the violation within the time specified by Covered Entity, or

{b} Immediately terminate this Agreament if Business Associale has breached a material
termn of this Paragraph and cure is not possible; or

ic) If neithar termination or cure are feasible, Covered Entity shall report the violation o
the Secretary of the federal Department of Health and Human Services,

Risposition of Protected Health Infarmation Upon Termination or Expiration

(@} Except as provided in paragraph (b) of this section, upon termination for any reason
or expiration of this Agreement, Business Associate shall return or destroy all
Protected Health Information received from Covered Enlity, or created or
received by Business Assoclale on behalf of Covered Entity. This provision shall
apply 1o Protected Health Information that is In the possession of subcontractors or
agents of Business Associgte. Business Associate shall retain no copies of the
Protected Health Information
Exhibit Q- HIPAS
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(B) In the event thal Business Associale determines that returning or destroying the
Protecled Health Information is infeasible, Business Associale shall provide fo
Covered Entity nofificabion of the condibions that make it infeasible. If return or
destruction Is infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make the
return or destruction infeasible, for so long as Business Associale maintains such
Protected Health Information.

5.0 MISCELLANEOUS

5.1 Mo Third Party Beneficlanes. Nothing in this Paragraph shall confer upon any person
other than the parties and their respective successors or assigns, any rights, remedies,
obligations. or liabilities whatsoever,

§2  Use of Subcontractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Protected Health Information from Business Assocate,
or create Protected Health Information for Business Associate, on behalf of Covered
Entity, to execute a written agreement obligating the agent or subcontractor to comply
with all the terms of this Agreement.

53 Relaticnzhip to Agreement Provisions. In the event that a provision of this Paragraph |s
contrary to any other provision of this Agreement, the provision of this Paragraph shall
control, Otherwise, this Paragraph shall be construed under, and in accordanca, with
the terms of the Agresment.

54  Regulatory References A reference in this Paragraph io a section in the Privacy or
Security Regulstions means the section as in effect or as amendad,

5%  Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Sacurity Regulations

56 Amendment The parties agree to take such aclion as is necessary to amend this
Paragraph from time to lime as Is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations,

Effective’ 4/30/05

Exfiitut 0= HIPA4



